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YABhg Tun Musa Hitam

Chairman of Lion Industries Corporation Berhad

on being conferred the prestigious

Prix de la Fondation Award

in recognition of your commitment to social responsibility by the
Crans Montana Forum of Switzerland

in Brussels on 9 April 2010

From
The Directors, Management and Staff of The Lion Group

The Crans Montana Forum is an international Swiss-based or isation founded in 1986 in Crans Montana, Switzerland with the support and
involvement of the Swiss authorities. Its mission is to promote a more humane world.

The Crans Montana Forum promotes international cooperation and contribution to global growth whtlst ensuring a high level of stability,
equity and security. It also aims to foster global best practices and ensure i internati
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NOMIC CONFERENCE
KONOMI TMALAYSIA

he Associuted Chinese Chambers of Commerce & Industry of
TMuluysiu (ACCCIM) under the leudership of our Group

Chdirmun & CEO, Tan Sri William Cheny, orgunized the
‘IMulaysiu Economic Conference’ ut the Kuulu Lumpur
Convention Centre (KLCC) in Februuary this year. The conference
themed " TMudlaysia — New Economic Model” wus officiated by
YAB Duto’ Sri Mohd Nuijib bin Tun Abdul Ruzak, the Prime Minister of
Mdalaysia, and brought together experts, business leuders and
national leyislators to deliberate on the 10th Mdalaysia Plan,
prospects und chullenges of Malaysiu’s frunsformation to become
u high income economy us well us to obtuin feedbuck und
recommendutions in shaping und formulating the New Economic
Model for the country.

Dewan Perniagaan dan Perindustrian Cina Malaysia ( ACCCIM ) di
bawah kepimpinan Pengerusi Kumpulan dan CEO kami, Tan Sri
William Cheng, telah mengadakan Persidangan Ekonomi 1Malaysia di
Pusat Konvensyen Kuala Lumpur (KLCC) pada bulan Februari tahun
ini. Persidangan yang bertemakan “1Malaysia — Model Ekonomi Baru”
dirasmikan oleh YAB Dato’ Sri Mohd Najib bin Tun Abdul Razak,
Perdana Menteri Malaysia, telah membawa bersama pakar, pemimpin
perniagaan dan legislator kebangsaan untuk berunding mengenai
Rancangan Malaysia ke 10, prospek dan cabaran dalam transformasi
Malaysia ke arah ekonomi berpendapatan tinggi, serta untuk
mendapatkan maklum balas dan cadangan dalam membentuk dan
merumuskan Model Ekonomi Baru negara.

W YEAR GRAND DINNER
N MALAM TAHUN BARU CINA

On 10 Murch 2010, ACCCIM hud orgunized u Chinese

New Yeur Grund Dinner ut KLCC which wus yruced by

YAB Duto’ Sri Mohd Ndijib bin Tun Abdul Ruzak and his
wife, YABhy Datin Sri Rosmah Mansor. The dinher wus attended
by Ministers und Deputy Ministers, senior Government officidls,
ACCCIM council members, und its constituent chumbers und
their members, comprising frade orgunizations, compunies und
individuuls from dll the stutes in the country.

Pada 10 Mac 2010, ACCCIM telah mengadakan Jamuan Makan
Malam Tahun Baru Cina di KLCC yang dihadiri oleh YAB Dato’ Sri
Mohd Najib bin Tun Abdul Razak dan isteri, YABhg Datin Sri
Rosmah Mansor. Jamuan makan malam berkenaan telah dihadiri
oleh Menteri-menteri dan Timbalan Menteri, pegawai kanan
Kerajaan, ahli-ahli dewan ACCCIM dan dewan perniagaan negeri-
negeri serta ahli-ahlinya yang terdiri dari organisasi perniagaan,
syarikat-syarikat dan individu dari seluruh negeri.
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EDITOR’S niessace

host of activities ranging from training and development to sports and stuff

gutherinys. All these help o provide un encouruyging und conducive workpluce with
emphusis on skills leurning and improvement programmes for our stuff to upgrade
themselves. The sports und sociul uctivities serve to bring everyone toygether in a reluxed
athosphere und dllow us to know euch other better. Even though the different teums
compete and ‘fight” it out whether in the fraining room or on the sports field or in G
treusure hunt, the heulthy competition und keen rivdlry help to foster the competitive
spirit and determination to excel, amongst the stuff.

Besides focusing on their operations, our operuting compunies dre dlso orgunizing d

Very often, it is the environment and interaction with our colleuygyues that develop intfo
friendships that make our workplace o home uway from home dand our job Mmore
meuningful. We had u colleugue, Reenuy, in the Heud Office who left recently due to
hedlth reasons. Her farewell messuyge spedaks volumes of the type of environment and
colleugues we dre privileged to have in the Group:

Toduy is my lust duy in a compuny | have grown fo
love and cherish sihce working here for 16 yeurs. Over the years, | have growh to love
cominyg to work and it is with a heavy heart that | have to bid it adieu. While working in this
compuny | have had many wonhderful experiences, purticiputed in self-development programs
uhd meeting muny hew und wohderful people in my life.

I am very fortuhate to work with a munagement that saw the potential in me und pushed me fo go
beyond the limits | had otherwise set for myself. Even though | um differently challenged, | um ulways
freated us un equdl aumohygst my peers. | am dlways dppreciated for the contributions | was able to
give through the duties | waus entrusted within the organization although dt times it may be smdill.

Therefore, it is with u very heuvy heurt that | have to leuve this fruly umazing und wonderful
orgunhization that | have come to regard us a part of my family. My hedlth currently does hot permit
any other opfion.

| would like to take this opportunity to thank the Munagement whom | regard with very high esteem,
to express my sincerest gratitude for the life chuhging opportunity that you have given me to work
in your estublishment. Thunk you for believing in me when ut times | hud doubts ubout my
cupubilities, but through your confidence in me, huve helped me fo endeuvor in continuously
pushing my limits to better myself. Wishing the Munugement success how uhd in the future to
come.

From Reenhu Josefu Kurupiuh

UTUSAN ecEncarane

elain memberikan tumpuan kepada operasi harian, anak syarikat kita juga menganjurkan

pelbagai aktiviti, dari latihan dan pembangunan sehingga ke aktiviti sukan dan

perjumpaan kakitangan. Semua ini mewujudkan persekiratan kerja yang kondusif dengan
penekanan dalam mempelajari kemahiran dan program penambahbaikan kakitangan. Aktiviti
sukan dan kegiatan sosial berfungsi untuk merapatkan hubungan dalam suasana yang lebih
santai dan membolehkan kita untuk mengenal satu sama lain dengan lebih baik. Walaupun
pasukan yang berbeza bersaing dan berjuang samada di bilik latihan atau lapangan sukan
mahupun aktiviti pencarian harta karun, persaingan sihat dan sengit membantu memupuk
semangat yang kompetitif dan tekad untuk berjaya dikalangan kakitangan.

Seringkali persekitaran dan interaksi dengan rakan-rakan sekerja berkembang menjadi
persahabatan yang membuat tempat kerja kita sebuah rumah yang jauh dari rumah justeru
menjadikan pekerjaan kita lebih bermakna. Kami mempunyai rakan sekerja, bernama Reena,
di ibu pejabat yang terpaksa meninggalkan kita baru-baru ini atas alasan kesihatan. Mesej
perpisahannya banyak menyentuh tentang persekitaran dan rakan sekerja yang amat istimewa
dalam Kumpulan:

"Hari ini adalah hari terakhir aku di syarikat ini, telah
uku mula mencintai dan mehyayangi sejuk bekerja disini selama 16 tahun. Sejak bertahun
aku teruja uhtuk sentiasu hadir bekerja dan dehgan berat hati terpaksa aku mengajukan kata
perpisuhan, Saat bekerju di syarikat ini teluh bunyuk pengaluman induh ku lalui, menyertdi program
rembungunan diri dan bertemu ramai kenalan baru yanyg hebat dalam hidup.

Aku sungut beruntunyg kerunu bekerju dehgun pengurusan yuny melihat potensi dalam diriku dan
mendorony uku melepusi butus keupuayaan yany telah aku tetapkan untuk diriku sendiri. Walaupuh
keupuyuah ku berbezu, humuh uku sentiusu diluyan sama ratu dikalahgan rakan-rakan ku. Aku seldlu
dihargdi keraha sumbuhygan tugusan kerju yany diumanahkan walaupuh ada ketikanya ia hanydlah
sekelumit kecil.

Oleh keranda itu, dehgun hati yanyg sungat berat aku harus mehinggalkah organisusi yang saungat hebat
dun mendakjubkan ini, diketika aku telah mehgunhggdp ia sebugdi sebuhagian daripada keludargaku,
Kesihatan aku sadt ini tidak memberikan aku pilihan yang lain.

Aku ingin mengumbil kesemputan ini untuk mengucapkan terima kasih kepada pihak Penhgurusan yany
aku sahjuhy tinggi, untuk menhgucdapkan terima kasih tulus kerana memberikan kesempatan merubah
kehidupan meldlui kerjaya di syarikat ini. Terima kasih kerana sentiusa mempercaydi aku, waldupuh
adu ketikanya aku ragu-ragu dehgan keupayaan sendiri hamum keyakinan yang diberikan telah
membuntu uku menerokdi dan ferus berusuha melepusi butus keupuyaah uhtuk menjadi yuhy
terbuik, Aku doukun kejayaun berpunjungdn kepudu pihak Pehgurusan”,
Dari Reenu Josefa Karupiah
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STEEL DIVISION SPORTS AND RECREATION CLUB

he Steel Division’s Sports und
TRecreu’rion Club orgunized their

first trip for 2010; to Melukau on 28
March. The yroup visited places of
inferest such us A'Fumosa, Taming Sari
Tower, River Cruise, Muritime Museum
and Malaccu Zoo.

The record-breuking duy ftrip involved
dpproximately 750 staff and their
immediute fumily members. 21 buses
tfravelled to Muluccu; six buses from
Amsteel Mills Kluny, five from Lion
Steelworks, three euch  from
Meyusteel, Amsteel Mills Bunting und
Bright Steel Group, und onhe from
Singu Loyistics.

w-24Drive-Thru 2.3m
= i
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SYACUATION PROCEDURE FOR
EMERGENCY RESPONSE TEAM (ERT)

drill on Building Evacudtion Procedures waus
Aheld in Wismu Lion, Banting on 9 und 10

March 2010. The exercise orgdunized by
Secomex Munufucturing Sdn Bhd, wus to provide
sufficient knowledye und truining for its ERT teum,
us well as to prepare its staff during emergencies
like fire. 35 employees of Secomex und Meyusteel
purficiputed in the two-duy exercise which wus
cohducted by KLIA Fire und Rescue Depurtment,

» Secomex und Meyusteel employees put to the drill in front of Wisma Lion.
P Kakitangan Secomex dan Megasteel sedang berlatih di hadapan Wisma Lion.

VISITS TO LION STEEL COMPLEX BY

FMM CSC, TAIWAN

SELANGOR BRANCH

n 9 April 2010, FMM Selungor Branch Chairman, IVlr Chiu Juch Chunhy, Chairmun und CEO of

Tan Sri Duto’ Dr Prof James Alfred led 15 officials Chinu Steel Corporution, Tuiwun und the
onh u visit. They were briefed by Meyusteel’s compuny’s officiuls visited Wismu Lion on 30

Senior Munuyer, Mr Lee Weny Lun und toured the plant March 2010. They were received by our Group
operations. Chuirmun und CEO, Tun Sri Willium Cheny.

INTI COLLEGE STUDENTS

group of 51 students from INTI Universiti College in Nildi, Negeri

Sembilun visited the complex in Bunting on 4 March 2010. The

enyineering students with many majoring in Metdllurgy & Materidl
Technoloyy were briefed on sufety procedures und the steel mauking process
by Encik Roseli bin Mansor, HR and Admin Assistant Manager, before
proceediny on u tour of the plunt. They were dlso exposed to possible
vucuncies und working opjportunities in the Group.
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APPRECIATION FOR
AUXILIARY POLICE & SECURITY PERSONNEL

_— S The Auxiliary Police and Security personnel of
- P

Amsteel Mills Klahy were commended by

Generdl Munager, Mr Chen Kwohy Futt
during u ceremony on 4 February 2010. The
Security personnel were on their crime
prevention duties and caught 9 contract
workers und d lorry driver trying to smugygle out
copper scrup found hidden behind the trdiler
driver's seut, inside the crune engine
compurtment and at the security perimeter
fencing. Also present ut the ceremony were Ms
Kwa Seok Lenhy, Senior Maunager — HR und Encik
Zamri Husin, Asst Security Manager.

» The recipients with Ms Kwu Seok Leny (fur left), Mr
from right) and Encik Zamri Husin (far right).

P Penerima bersama Cik Kwa Seok Leng (hujung kiri), Encik Chen Kwong Fatt (3 dari
kanan) dan Encik Zamri Husin (hujung kanan).

SECURITY DEPARTMENT
SOPs

refresher
AS’rundurd Operuting Procedures (SOPs) is beiny

held every Thursday over u period of 6 weeks. All
Security personnel dre required to attend the course
covering topics such as Personnel und Visitors Control;
Lorries und Goods Control; Plant Security Confrol;
relevant Malaysian Laws such as Penal Code; Criminal
Procedures Code; Minor Offence Act; Locudl
Government Act; Police Act and dilso the Company’s
Rules und Reyulutions.

Chen Kwony Fatt (3rd

v ~one

» All eurs ut the talk with speukers (inset photo, left) Mr Lee Keuny
Hony, Senior Munager - Group Security and (right) Tuun Zamri Husin,
Assistunt Munugyer - Security.

P Khusyuk mendengar taklimat dari penceramah (gambar kecil, kiri) Encik Lee
Keang Hong, Pengurus Kanan Keselamatan dan (kanan) Tuan Zamri Husin,
Penolong Pengurus Keselamatan.

INTER-DEPARTMENT
FOOTBALL
COMPETITION 2010

n 31 March, eight teums from
Ovorious depurtments of

Amsteel Klung including Lion
Tooling Sdn Bhd took purt in the Inter-
Depurtment Football Competition.
The event held ut Kelub Putra, Bukit
Kapar Klang saw Steel Muaking Plant
emerying us chumpion, with Tst
runner-up, Rod Mill 1 and 2nd runner-
up, Bar Mill 2.

Inter-department Football competition 2010

SEPAK TAKRAW
TOURNAMENT

totdl of 19 teums purticiputed in
A’rhe Inter-department  Sepuk

Takraw Tourhament held on
23rd March 2010 ut Amsteel Bunting.
Gunden Teum emeryed chumpion,
with Power Mech 1st runner-up, and
Electrical SMP tfeam 2nd runnher-up. It
wus U rousing tournument with teums
displaying keen sportsmanship, spirit,
enthusiusm and teumwork that

contributed to u very successful event.

BASKETBALL
FRIENDLY MIATCH

basketball match on 17

March 2010 suw compunies in

the Steel Division fielding their
best pluyers. Teums from Amsteel Mills
Klung and Amsteel Bunting and 2
Megyusteel teums from the Hot Roll
und Cold Roll depurtments pitted
their skills and fighting spirit against
euch other.

Lion Today March/April 2010
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s in previous years, Amsteel Mills Sdn
ABhd contributed RM2,000 to the
Taman Klang Residents
Association’s Scholarship Fund recently.
The conftribufion will help finance poor

members’ children who have done well in
their studies.

Amsteel’s HR Senior Manager, Ms Kwa
Seok Leng presented the cheque to the
Association’s President, Mr Wong Kong
Yoon witnessed by Amsteel’s Director -
Works, Ir Dr Loh Fook Guan; GM, Mr Chen
Kwong Fatt, and the association’s
members.

» From left / Dari kiri: Datuk Lee Pei Wah, Mr Chen Kwong Fatt, Ms Kwa Seok Leng,
Ir Dr Loh Fook Guan, Mr Wong Koon Yoon, Mr Yeo Tiong Guan, Mr Winson Wong
Boon Sim and Mr Jimmy Wong.

HOSE DRILL & DISPATCH FIRE COMPETITION

& Environment (S.H.E.) Department and Bomba

Squad organized a Hose Drill Competition.
Executive Director Mr Eric Cheng launched the event by
lighting the fire for the competition. Judged by Bomba
Officers from Balai Bomba & Penyelamat Pasir Gudang,
the competition saw ten groups from Steel Plant, Rolling Mill
1, Rolling Mill 2, Material Confrol, Central Workshop,
Technical Services and Security participating in the events.

On 25 March 2010, Antara Steel Mills’s Safety, Health

1" place went to Steel Plant A; 2™ to Steel Plant B; 3 Rolling

Mill T; 4" Security Department-AP and 5™ Material Control
Department. These top five will be representing Antara in
the PAGEMA competition in May 2010.

As for the female employees who competed in the
competition to dispatch fire using fire extinguisher, Cik
Adawiyah from Rolling Mill 2 - Electrical Department won
the first place; 2 was Puan Siti Hapsah, Purchasing
Department and and 39, Puan Maisarah of Cenftral
Workshop. The prizes were presented by Encik Rahmat
lorahim, Antara’s General Manager.

Female employees in the competition for
putting off fire using fire extinguisher.
Kakitangan  wanita  menggunakan  alat

‘Hose Drill’.

» Male Bomba Squad in the midst of the
Hose Drill competition.
p Skuad bomba lelaki semasa pertandingan

» Group photo of all the participants with Mr
Eric Cheng (centre).

Eric Cheng (tengah).

GM, Encik Rahmat Ibrahim (first row, right)
with Encik Azizul from Balai Bomba Pasir
Gudang during the award ceremony.
Pengurus Besar, Encik Rahmat Ibrahim (kanan,
hadapan) bersama Encik Azizul dari Balai Bomba
Pasir Gudang semasa penyampaian anugerah.

Fire Extinguisher.

memenangi

» Wan Adawiyah from Rolling Mil 2 -
Electrical: Winner for Putting Off Fire using

\

> Wan Adawiyah dari Rolling Mill 2 - Electrical
pertandingan
menggunakan peralatan memadam api.

memadam  api

» Gambar berkumpulan peserta bersama Encik

» Winner for Hose Drill Competition - Steel
Plant.
- Pemenang pertandingan ‘Hose Drill’ - Steel Plant.
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PAGEMA COMPETITION

ntara Steel Mills Safety, Health and
AEnvironmenT Department and Balai

Bomba & Penyelamat Pasir Gudang
conducted several fraining sessions throughout
March and April in conjunction with PAGEMA
2010 competition which will be held this May.

This year, Antara will send six teams comprising
five male and one female teams, compared to
only two male teams last year. Each group
comprises four members. Last year both
Antfara’s teams did well by winning third and receiving final instructions from Encik Azizul before the Hose Drill.

fourth placing out of 15 participating teams. The  » Pasukan Bomba Wanita (gambar kiri) dan Pasukan Bomba Lelaki (gambar kanan)
fraining was guided by Bomba Officer, Encik menerima arahan akhir dari Encik Azizul sebelum ‘Hose Drill’.

Azizul Abd Aziz.

ANTARA CELEBRATES MAULIDUR RASUL

Bodcn Kebaijikan Islam Antara (BIKA)

celebrates Maulidur Rasul on a

joyous note every year. The event
held on 27 March started in the early
morning with Agiqah at Block 86 & 87,
Antara’s Flats, followed by Maghrib
prayer and recital of Yasin and Tahlil. The
highlight of the celebration was a
ceramah by invited speaker, Ustaz Haiji
Md Esa Deraman.

» Preparing the Adiqah meat for dinner - B Ustaz Haji Md Esa Deraman giving his Al guests were treated to the special

‘Nasi Hujan Panas” special. ceramah on Maulidur Rasul. ‘Nasi Hujan Panas’ cooked with the cow
» Menyediakan daging Aqigah untuk jamuan W Ustaz Haji Md Esa Deraman menyampaikan that was slaughtered earlier
Nasi Hujan Panas Istimewa. ceramah Maulidur Rasul. '

‘GOTONG ROYONG’ CAMPAIGN

» Antara’s Steel Plant staff
and contractors cleaning
the work area and
compound.

P Kakitangan Antara Steel dan
kontraktor membersihkan
kawasan kerja dan persekitaran.

Plant organized a “Gotfong contractors in groups of five each. cleanliness, aimed at reducing the
Royong” campaign to clean accident rate to achieve zero
its working area and compound. The  Planned to be a continuous activity, accident in the Steel Plant.
activity which started at 8.30am, the objective is fo emphasise the

On 3 April 2010, Antara’s Steel comprised of 50 staff and 30 infernal  importance of work place

Lion Today March/April 2010 | 8
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SILVERSTONE TREASURE HUNT 2010

elub Sukun Silverstone (KSS) orgunized its yearly
Treasure Hunt on 18 & 19 April 2010 to coincide with
the public holiduy to celebrute the Sultun of Perak’s
birthday. A totdl of 40 cars took purt in the event.

Mr Mike Toh, Asst. GM; Encik
Khairudin - Zuman, Sehior
Munuyger-Humun Resource;
Mr Chew Kee Guun, Senior
Munugyer-Maunufucturing &
KSS President, und Encik

Redzuun, KSS Vice President
Flay-off

uttended the

» (Leff photo) Chumpion, Teum ‘300 Points” with from left: Ruzeef
(MIS), Sufian (Lab & Compounding), Huzdimi (Technicual Service)
und Aziz (QA); und (right photo) Teum 'Sling Shot’ from
Engineering Depuartment in 2™ place.

» (Gambar kiri) Juara, Team ‘300 Points’ dan dari kiri: Razeef (MIS), Sufian (Lab
& Compounding), Huzaim (Technical Service) dan Aziz (QA); dan (gambar
kanan) Team ‘Sling Shot’ dari Jabatan Kejuruteraan di tempat kedua.

The purticipunts covered u 100km journey from Tdiping to
Penuny und answered fifteen tulip yuestions, five treusure
yuestions und seveh generul questions. At the end of the
lony, hot und tough duy, Teum *300 Points” which scored
270 points emerged chumpion with ‘Slihg Shot’ from
Enyineering u close second with 255 points.

The prize-giving und “Maulum Glumourous” dinner ut
Tanjuny Bunguh Hotel in Penuny that night included a
‘Best Dressed’ competition und lucky draw with prizes
including 3 sets of Silverstone tyres us the top three Grund
Prizes. The trophies aund cush prizes for the Treusure Hunt
were presented by Mr Chew Kee Guun, while Mrs Chew
presented prizes to the best dressed winners.

IR S

» KSS Secretariat with Club President, Mr Chew Kee Guun
(6th from right).

P Sekretariat KSS bersama Presiden Kelab, Encik Chew Kee Guan (5 dari
kanan).

SILVER RIDER RMC 2010 MOTOBIKES CONVOY

(SRMC) convoy of 50 motorbikes fook off from

Silverstone, Taiping after the flag-off by Mr Mike Toh
- Assistant GM, Mr Chew Kee Guan — Manufacturing Senior
Manager cum Silverstone Sports Club President and Encik
Khairudin Zaman — HR Senior Manager.

Oh 18 April 2010 ut 8.15 um, the Silver Rider RMC 2010

The convoy uccompunied by u Pilot Murshal car, a van
with mechunics und a 4X4 acting us Sweeper headed for

Cumeron Highlands with 12 cars from Tdiping’s Mini-Kelisa
Club. At the Changkut Jering toll, the convoy furned to
Cumeron Highlunds viu Kuulu Kangsar und Ipoh while the
Mini-Kelisu Club went North.

The riders took u breuk ut Jelupuny before continuing their
journey to Brinchanyg. Dihner und the certfificate

presentution ceremony that night celebrated SRMC's 2nd
Anniversury as well us the birthduy of the SRMC President’s
son. The convoy left for home the next day, but hot before
stopping at Kampony Ruju for veyetdbles, strawberries
und souvenirs from Cumeron Highlunds.
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» Dutuk Pengiran Hj Mohd Hussein (left)
receiving the instrument of uppointment
from DYMM Seri Puduku Bugindu Yuny
Di-Pertuun Agony.

P Datuk Pengiran Hj Mohd Hussein (kiri)
menerima watikah perlantikan daripada DYMM
Seri Paduka Baginda Yang Di-Pertuan Agong.

KMA CHAIRMAN APPOINTED AS
AMBASSADOR TO CAMBODIA

utuk Pengiran Hj Mohd Hussein bin Hj Mohd Tuhir Nusruddin, the
DChuirmun of Kihubdlu Motor Assembly Sdn Bhd (KMA) and KMA

Marketing Sdn Bhd, hus been dppointed Mdalaysia's Ambassador to
Cumbodiu. He received the instrument of uppointment from DYMM Seri
Puduku Buyindu Yuny Di-Pertuun Agony, Tuunku Mizun Zuinul Abidin, on 23
March 2010 af Istana Neguara,

Datuk Pengiran, from Sabdh, holds a Muster of Arfs degree from the University
of Cunterbury, New Zedlund. He first joined KMA us u director on 17 December
1974 and served until 16 July 1976. He has been the Chairman of Kinabdlu
Motor Assembly Sdn Bhd und KMA Marketing Sdh Bhd since 29 November 1986.

The Group and the mManagement und staff of KMA and KMA Marketing wish
him dll the best in his new posting.

PROPERTY & COMMUNITY DEVELOPMENT B»lAAR] (0]}

£==Z8 CHANGSHU LION IN CHINA

Council visited Changshu Lion

Enterprise Co Ltd on March 2010.
Deputy GM, Mr Tu Wei Guo of
Zhenyjiung Communicution
Investment & Constfruction
Development Compuny; Deputy
Director Mr Churlie Zhang Guio Yun
and Division Chief, Mr Xu Decheny of
The Foreign Affuirs Office of
Zhengjiuny were briefed on the
Group’s property business, und
D’Venice Residence project by
Chungshu Lion GM, Mr Loke Muh Kit.

Three officiuls from Zhenyjiuny City

The officiuls dlso visited D’Venhice
project site and Chanyshu Parkson

Depurtmental Store und invited
Chaunyshu Lion to purticipute in their
Zhenyjiuny South Mountudin
development,

In u reluted uctivity, Changshu Lion
has successfully sold 97% of its Phuse
1A; Athen Precinct of D’'Venice
Residence project in less thaun 6
months, since the launch in October
2009. The compuny is now emburking
onh Phuse 1B - London Precinct (228
uhits) which is expected to be
launched in May this year. On 18
March 2010, the compuny uppointed
M/S Suzhou Xinmingyuny Investment
Consultunt Co Ltd us the Marketing
Agent, und M/S Jiungsu Jintumu Shun
Xin Construction Co Ltd us the
Building Contructor on 29 March 2010.

> Mr Loke Mun Kit (left photo, extreme right) briefing the officiuls from Zhengjiuny City
Council on Chunhgshu Lion’s operations and the layout of D'Venice Residence Project
(right photo).

P Encik Loke Mun Kit (gambar kiri, hujung kanan) memberi penerangan kepada pegawai dari Majlis
Perbandaran Zhengjiang berkaitan operasi Changshu Lion dan pelan Projek D’Venice Residence

(gambar kanan).

> Appointment of Murketing Agent, M/S Suzhou Xinmingyuny Investment Consultunt Co
Ltd (left photo) und M/S Jiangsu Jintumu Shun Xin Consfruction Co Ltd as Building
Contractor (right photo).

¥ Perlantikan Ajen Pemasaran M/S Suzhou Xinmingyang Investment Consultant Co Ltd (gambar kiri) dan
M/S Jiangsu Jintumu Shun Xin Construction Co Ltd sebagai kontraktor bangunan.

Lion Toduy March/April 2010
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PARKSON PARTICIPATES IN
INVEST MALAYSIA 2010

arkson CEO, Mr Alfred Cheng presented a talk on the outlook and strategies for
P’rhe Parkson Group at the Invest Malaysia 2010 Conference in Shangri-La Hotel on

30 March 2010. The two-day conference themed *‘Malaysia Plus: Beyond 28 million
~ Regiondlisation and Internationalisation ~ Reforming to Perform ~ Towards vision
2020, is the 6th Annual Institutional Investors” conference organised by Bursa Malaysia
which profiles Malaysia as a preferred investment destination.

Parkson’s Chief Accountant, Ms Chong Lee Mei and GM-MIS, Mr Lee Kong Huat, were
present at the talk which was attended by more than 100 analysts and fund managers.

ES] |
YEST
POWERING GLOBAL EXCELLEN

» Mr Alfred Cheng speaking on
Parkson’s outlook and strategies
at Invest Malaysia 2010.

P Encik  Alfred  Cheng  memberi
penerangan tentang strategi dan
pandangan Parkson semasa ‘Invest
Malaysia 2010°.

POSIM WALK-IN-THE-GREEN

organised an exhilarating and fun-

filled Treasure Hunt in Bukit Cahaya Seri
Alam on 24 April 2010. Aptly named Walk-
In-The-Green Treasure Hunt, a total of 117
participants took to the flora and fauna in
the botanical park, all geared up to hunt
down long lost treasures.

Posim Sports  Club  successfully

The treasure hunt got underway early affer
a light breakfast, and zesty 'senamrobik'.
Flagged-off by Mr Dawson Chai, the Club
President, 15 feams bearing animal names
took on the eco-challenges and tried to
outpace one another solving clues in the
15-check point eco-adventure.

Teams Pink Flamingo, Scorpion and
Tarantula emerged Champion, 1 and 2™
Runner-Up respectively. In a subsidiary
contest for the most creative and
happening Teams, with members garbed
and mimicking the animals of their team,
top prizes went to Scorpion, Tarantula and
Pink Flamingo.

Executive Director, Mr Ngan Yow Chong,
praised participants for their support, fine

N A £ |
display of teamwork and esprit de corps; v L Pink Fllgmi@gq 1 mi."
and later presented the prizes fo the K b l 4

winners. Also present was Mr Ng Chin Kwan,
Posim Marketing, General Manager.

Posim Sports Club became a reality
following staff requests expressed through
POSIM E-Forum, an Intranet platform
created to support the Knowledge
Management (KM) programme within the
Posim Group.
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FAREWELL, REENA

After 16 years of service with The Lion Group Heud Office us a Telephohe Operdator, Panjavarani Reena d/o
Karupiah who's dffectiondtely khown ds Reend, left on 30 April 2010 due to hedlth redsons. We will miss her
cheerful voice und helpful hature. Lion Today wishes Reenu good hedlth aund dll the best.

with < sister and two brothers, went to primary

school in Convent Butterworth, and continued with
her secondury schooling ut St George’s Girls School. Her
fuamily shifted to Tuiping for two yeurs before settling
down in Kuala Lumpur where her lute father, Mr Karupiah
s/o Doruisumy hud reyistered her at the Mualuysiun
Associution for the Blind (MAB) to leurn brdille.

| |ui|ihg from Penuny, Reenu, the third of four siblings

Reend’s positive attitude fostered by her fuamily’s love und
concern led her to join The Lion Group 16 yedurs ugo. It wus
in 1994 when Ms Lo Kar Fui und Ms Cutherine Yony went to
MAB on d recruitment drive. With a smile, Reenu reculled
the moment when she wus culled for un interview with six
other shortlisted students from MAB. It was a last minute
cull by En Zdinuddin, the MAB fruiner, who urged her to gyo
for the interview. Reenu’s lute futher accompunied her in
u cub muking sure she would be there on time. All the
efforts puid off when she received the offer letter two
weeks luter to commence work us u Telephone Operutor.

Using the PABX system wus not eusy dat first, but her
willpower und dedicution saw her through, with her
sweet und polite voice yreeting cdllers whenever she
unswered the phone. No wonder she wus ranked 7th out
of 34 purticipunts during the Telephone Courtesy
Cumpuign held in 2008, umonyst the operutors in the
Group.

Reluting her hedlth conditions, the soft-spoken Reena was
born with u few complicutions; congenitdl heurt diseuse
and Lupus SLE blood disorder. She had her first surgery
when she wus uyged 12. When she wus 18 yeurs old, the
Lupus SLE uffected her eyesight. She couldn’t see in one
eye when she woke up one morhing and the other eye
wus dlso uffected in just less than 20 days dufter that, In
recent months, the Lupus SLE cuused her hands to shake
dll of u sudden. Concerned ubout her hedlth, she went for
various check-ups including MRI for the bruin und
Echocurdiogrum for the heurt, und opted for eurly
retirement on medicul grounds.

Reenu hus been purticiputing in many events orgunized by
the Group, including the annuadl Cross Country at various
locutions and a Teum Building activity at Tanjung Tuan. One

5
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of the most memoruble moments wus when she met Tun Dr
Mahathir Mohammad in Putrajaya during the 42" Merdeka
Duay celebrutions in 1999.

She deeply thanks the Group especidlly Group Chdairman
& CEO, Tun Sri Willium Cheny for yiving disubled people
like her the opportunity to serve in the Group. She hopes
other compunies will open their doors to disubled people
too. She thanks her colleugues who have ulwuys mude
tfime to uccompuny her to the LRT stution to cutch the
frain home especidlly after her late father who was dlso G
stuff of Lion Group for 14 yeurs, pussed uway in September
2008; und everyone for their support, patience und
concern for her.

Asked to share her thoughts, Reenu says willpower, positive
thinking, determination und not looking buck becuuse life
is a gift, will always keep her motivated und cheerful. At
the farewell guthering for her, she reud two poems she
had specidlly written for her friends und colleugues in the
Group.

% A NEW BEGINNING *

It's only the beyinning NOW
a puthway yet unknown
at times, the sound of ofher steps

% LOVE TO MY FRIENDS *

As | gu;e outside my window
e beautiful colours of the ruinbow
red, blue, green uand yellow

dcross the wide gree,
where pre yreen meudow

sometfimes we wualk ulone Lo

The best beginnings of our lives
may sometimes end in sorrow
pbut even in our durkest days

ill shine fomorrow fostin A
fhe sun wil s Birds in the sky, butterfly und sparrow

flying so freely us the wi
. . wind blows
wide rivers and narrow stream flow
to water the land, sheep ung
cuttle and the buffuloes

So we must do our very best
whutever life may bring
and look beyond the wintelr chill
to smell the preuth of spring

Into euch life will clways come - IT';enf)e s one thing I'm sure to know
G time to start unew
a new beyinning for euch heurt

as fresh us morniny dew givin

Thank you for the support,
Vlove und concern yoy show
Y Me couruge ang help me grow.

Although the cures of life ure yreut
and heuds dre bowed sO Iovy
the storms of life will leave behind
he wonder of the rainbow

Muyl God Bless All Of You
With Hugs Ana Kisses

% REENA JOSEFA *¥

The years will never tuke awuy
our chunce fo start anew
It's only the beyginhing NOwW

so dreums cun sfill come true.

Lion Toduy Murch/April 2010 | 12

fty flowers and wilg plants grow

leuving my friends whom | love so
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Implementation of eDividend

Contributed by Mr Duniel Chew Wai Huan, Share Reyistration Department

Ruzuk culled upon PLCs to offer eDividend to shureholders. On 26 October 2009, the Securities Commission issued u

|n his Budget 2010 speech last year, the Prime Minister and Financial Minister, Dato’ Sri Mohd Naijib Bin Tun Huji Abdul

statement that eDividend would be offered by the third quarter of 2010. The puperless dividend payment system wiill
result in increused convenience und faster auccess to dividends within o secure environment for shareholders. It
eliminutes the heed for them to visit the bunk to deposit dividend cheques which ure posted to them, us well us the
problem of mispluced, lost or expired cheyues.

Shureholders cun provide their bunk account detdils to their stockbrokers for the purpose of eDividend viu the submission
of un ‘eDividend Form’ from 19 April 2010 onwards. The form can be obtdined from their stockbrokers or downloaded
from Bursu Mulaysiu’s eDividend webpuyge (www.bursumalaysiu.com/website/om/truding/downloud/Bursu_Msiu_FMN050_eDividend.pdf).
Shureholders will be given u one-yeur period to provide their bunk account detdils for eDividend beyinning 19 April 2010.

Those who do so ufter 18 April 2011 will be charged an udministrative fee.

The followiny is u brief description ubout eDividend:

Process Flows

What is eDividend?

eDividend is du service which dllows an issuer to
electronicdlly pay your cush dividend entitlements directly
info your bunk dccount instead of muking puyment viu
bank cheques.

One of the Muin objectives of implementing eDividend is to
promote greuter efficiency of the payment system which is
dlighed to the nationul ugendu of miygrating to electronic
fouyment.

Registration |

How do | reyister for eDividend?

i. To reyister, complete the relevant prescribed form
which cun be obtdined from dny stockbroker's office
or dowhlouded from Bursa Malaysia's website and
submit the form and relevaunt supporting documents to
the stockbroker's office where your CDS duccount is
maintained.

ii. If you are unuble to be present at your stockbroker's

office to submit the form und supporting documents,

pleuse ensure that your documents huve been
withessed by dh dcceptable withess specified by

Bursu Depository. An acceptuble withess includes aun

Authorised Officer of u stockbroker, u Deuler's

representative, u notury public, or aun authorised

officer of Maluaysiun Embussy/High Commission.

If your CDS uccount is held in the hame of a hominee,

the hominee will reyister for the eDividend.

What supporting documents are required?

REGISTRATION OF eDIVIDEND

0 subenic:
1.oDividond form
2.Copy of bank statement

© suomin:
1.0Dividend form (3 ply)
2.Copy of bank
statemant
3.Copy of NRIC

3.Copy of NRIC
ADAJADM

(2] ety documents sud pit deta nto

Bank alc no.
- Email & Mobile Info

Bursa Malaysia
Depository

Forward

acknowledgement copy
of eDividend form

Shareholders

O verity documents

system

@ Sond natice to depasitor to verify bank alc details |

against data in CDS

PAYMENT OF eDIVIDEND

€ nuthorise dividend payment & transtor fund

Payment Bank

I, Credit dividend

o 5] into bank a/c on
Dividend Forward Dividend payment date
Notification 'E:“Illxl:mnkﬂllfar il. Fo -
iy notification” & tax
AN wouchers to COS
ait holder
) Request ROD
Bursa Malaysia
Generate ROD & i
o.mummu filo Bépoaliony
Service Provide
° Compute & reconcil o Print & mail dividend tax voucher Shareholders
dividend payout

Individual depositor

Corporate depositor

o Copy of Identificution documents i.e. NRIC, Pussport, Authority

o Copy of your bunk stutement / bunk suving book / detuils of
your bunk uccount obtuined from your bunk's website that hus
been certified by your bunk / copy of letter from your bank
confirming your bunk uccount detuils (disclose purt contuining
your bunk uccount purticulurs only)

e Originul documents for verificution °

Curd or other ucceptuble identificution documents °

Certified true copy of Certificute of Incorporution / Certificute
of Reyjistrution

Certified true copy of your bunk stutement / bunk suving book
/ detdils of your bunk uccount obtuined from your bunk's
website / dny letter from bunk confirminy your bunk uccount
detdiils (disclose purt contuining your bunk uccount purticulars
only)

Frequently Asked Questions (FAQ) on eDividend cun be dowhloaded or viewed ut the following:
http://www.bursamualaysia.com/website/bm/frading/downlouds/fay_edividend. pdf



our chance to win some Parkson vouchers.

orrect answers to these easy questions
ous issue (Vol.22 No.1) and send your
dress on page 3 before the
date: 30/6/2010. iple entries will be disqualified.
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1. Parkson stores in .........cccoovvniiiiinn, have implemented “"No Plustic Bay Duy” every Suturday to encourage reduction
of plustic buy usage.
u. Selanygor b. Johor C. Perak

2. is the Hindu Festival celebrated by boiling fresh milk until it overflows the pot to sighify abundunce.
u. Deepuvdli b. Pongyudl c. Thdipusum

3. Officiuls from Anhui Jiunghuui Automobile, China visited Kinabdlu Motor Assembly in ..., for a market
reseurch study.
a. Subuh b. Sarawak c. West Malaysia

4. Silverstone sent 6 fechnical engineers for u 2-year study program in tyre technology dt ..........ccecvviniiinnn. University of
Science and Technoloyy.
u. Hony Kony b. Mdlaysia C. Qingduo

5. PUrkson ..o, is locuted in the bigyest shopping complex in Viethum.
d. Suigon Tourist Pluza b. Flemington c. Huny Vuony Pluzu

6. Amsteel Kluny’s ERT teum underwent Emergency Response Truining in handling chemicul spilluge coverinyg
identifying hazardous materidls and ..o,

. first did b. using uppropnu’re protective c. fire fighting
eyuipment
7. Lion-Parkson Foundution ussisted ............cccovvviiiiinns independent schools in Kudla Lumpur to orgunise u Chinese New
Year Exhibition to ruise funds for needy students.
a, 2 b. 4 c.6
8. The Group held its annual Senhior Munagers’ Meeting on ..., to discuss strateyies und uction plauns to
uchieve its turgets.
u, 01/02/2010 b. 11/02/2010 c. 19/02/2010

9. The Gen Xers have the followiny characteristics at the workplace except which one?

. workuholics b. ubility to multitusk c. work life balance & flexi-hours
10, received the “Inhovdtive Shopping Outlet” Award 2008/09 from Tourism Malaysia,
d. Purkson KLCC b. Parkson Subuny Parade c. Parkson Pavilion

NAME: QI / M9 CONGRATULATIONS

Prize winners of the previous Lion Brain Tease:

TEL. NO.: Johathan Choohy, Rumlah bt Ahmad, Tanh Sdi Eng, Vicky
Chianyg, Md Asri b Ahmad, Ramanathan a/I N Manhickam,
Sony Tuck Cheony, Azliha bt Khamis, Ng Li Chihg &
Seet Tiung Chui

COMPANY/DEPT (pleuse state full address):

Answers to the previous Lion Brain Tease

1- 5" 6 - 38

2 - 01/02/2010 7 - 40"

3 - June 2010 8 - provide scholarships
4 - Amsteel Mills 9 - FGW97

5 - 29 November 2009 10 - Purkson Pavillion

Lion Today March/April 2010
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LINKE JLALNIN

CEDR Corporate Consulting Sdn Bhd No. 15, Jalan Pekan Baru 30A/KU 01, Bandar Klang, 41050 Klang, Selangor Darul Ehsan. Tel: 03-33447310 Fax: 03-33447315

QUALITY OF WORKPLACE TRAINING
AND ASSESSMENT

/ rrashaimase!! That's the cheerful welcome greeting you will hear when you step info any Sushi King restaurant. Sushi

King restaurants are the largest sushi chain of restaurants in Malaysia with over 60 restaurants. The key to their success
is their unigue “Kuiten Sushi’ or ‘Revolving Sushi” coupled with the yuick service restaurant concept.

We (CEDR Corporute Consulting) first got to khow the people behind the Sushi King restaurants when their Senior
Munuger of Operutions und a couple of their Truining Executives attended our CBTE Assessor Certificution und CBTE
Instructor Certification in 2004. They reyistered for the sessions becuduse they knew of our expertise in competency based
dpprouch to training und ussessment.

NO EXPERIENCE IN TRAINING & ASSESSING

Sushi King restaurants have a training and assessment system to ensure the quality and consistency of their service as well
us food ut every outlet. This fraining and dassessment system
is dll the more criticul when we consider that the stuff
turnover for the quick service/ fust food restaurants sector
is usudlly high.

In this sector, the service crew und kitfchenh crew ut the
outlets are usudlly in their eurly to mid twenties. A humber
of hew recruits do not have experience in the Food &
Beveruye industry und they need immediute und
systemutic fruining tfo enuble them to confribute to the
restaurant operations. Subsequently, they will be assessed
to confirm their competency.

While the truining und ussessment system wus beiny
monitored und supported by their Training Depdartment,
they had a situation:

/I\/Iosf of the restaurant manugers & assistant munugers,\

kitchen leaders und service crew leaders have hever been

\ frained to trauin und ussess others. /

Some muy have had the experience us they had previously worked in other fast food chains. Otherwise, they would do
the best they can. This was not good for Sushi King in terms of maintaining the qudility of their service and food. They could
not ufford to leave the guality of their training und assessment to chunce.

TRAINING THE ASSESSORS & TRAINERS

Sushi King restaurants identified their first priority s the training of the assessors. We proposed 2 duys of training on theory
und 1 day of practical ut the outlet for the Conducting Competency Based Assessment programme. We checked with
them on operations at the outlets und looked into their Standard Operating Procedures and dssessment tools.

15 Advisor: Ms Julie Beh Editor: Kelvin Phuan Editorial Board: Dun Fong Shin, Jeremy Lee Dunker
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:: AND ASSESSMENT

After severdl sessions of fraining the assessors, it wus timely to look into
improving the fruining that wus being carried out at the Sushi King outlets
by restaurant managers, assistunt munagers and service leaders. We
cume up with Conducting Competency Based Workplace Training for
them, which wus u 2-duy progrumme desighed to fruin them to conduct
fraining at the Sushi King outlets. Aguin we recommended the last day of
the tfraining to be g practicul session held at the outlets. During the
practical session, euch participant had to conduct u short session of
fraining bused on Sushi King restaurant Standurd Operating Procedures
und received feedbuck on how well he/she conducted the fraining.

FIVE YEARS ON.......

»
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QUALITY OF WORKPLACE TRAINING
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In tfraining the assessors, we focused
oh training them to:

Brief the employee before the
ussessment

Collect evidence by observing
the employee’s work and asking
orul yuestions

Mdake the ussessment decision
Review the ussessment tools
prepured by the Trdining
Depurtment and forovide
recommendutions for revision

[t's been § yedars since we started working with Sushi King restaurants to
enhhance the gudlity of their assessment and training at the outlets. Their
business hus grown from 20-odd outlets to how over 60 outlets. Every year
we continue to train hew assessors and workplace trainers for Sushi King
restaurants. During our latest session in February 2010, we hoticed that the

During the practical session on
conhducting ussessment, we dlso
discussed how the vdlidity dand
reliability of their ussessment could
be muintuined.

restaurant munugers und ussistunt restauraunt munuaygers who uttended

were fumiliar with the process of carrying out the dassessment compured
to the edarlier batches of participunts. The ussessment tools had dlso been umended und upduted.

Over the yeurs, the Senior Munuyer of Operations who had first
uttended our CBTE Instructor and Assessor had been promoted
tfo the position of Generul Munager. One of the District
Manugers thut we have trained to be an ussessor is how
heuding the Operdtions. A couple of restaurant managers that
we have frained to be ussessors huve moved to the Heud
Office; one us u trainer in the Truining Depurtment and unother
us un executive under the Operutions Depurtment.

From the beyinning, Sushi Kiny restaurants had d training and
assessment system which identified who nheeds to conduct
fraining und assessment, when to frain and assess, the purpose
of ussessment and the records that heeded to be kept. This was
upplicuble to every outlet.

However, huving u system dlone wus hot enough. The people playing u part in the system needed to play their roles:
0 Workpluce fruiners und ussessors to fruin und ussess
3 Truining Depurtment to muintadin the gudlity of ussessment tools
3 District munugers to support their subordinutes’ time und effort spent in fraining und ussessiny
0 Munugement to stronyly support the implementation of the system

Our purt in this hus been to frain everyone in supporting the Sushi King restaurants’ training and assessment system. In

7N selecting the purticipunts to be trained, Sushi King restaurants have ensured that ALL the
relevant parties have the knowledye of competency bused ussessment und have had the
experience of conducting unh ussessment so us to be uble to play their role even more
effectively.

Although Sushi King restaurants are not reyuired to contribute to the Human Resource
Development Fund, they have been willihg to dllocute the time und the funds to consistently
frain their people to be effective workplace ussessors and trainers (und in other areus as well).
Perhups they have considered that the dlternative — which is to leuve the qudlity of their workplace ussessment and
fraining to chance, would in the long run turn out to be more costly.

CEDR would to thank Sushi Kin Sdn Bhd for granting us the permission to write about our collabordtion with them in this
issue of Infolink. Cdre for some sushi? Check out their menu and promotions at www.sushi-king.com.

INFOLINK March/April 2010
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MIAINTAINING QUALIRY AT 1S BEST

THE OVERVIEW - Explaining 5S

The term 5S is often used in compunies, ruanying from
manufacturing to sules to other reluted orgunisutions. 8S is
U philosophy and u way of orguhnizing uhd munaging the
workspuce and work-flow with the ihtent to improve
efficiency by eliminating wuste, improving flow and
reducing process unevenness.

A cornerstone of 8S is thut untidy, cluttered work ureus ure
not productive. Advocutes of 5S believe the benefits of this
methodologyy come from deciding what should be kept,
where it should be kept, und how it should be stored.

THE 5 “PILLARS” OF HOUSEKEEPING

<> Seiri (Sort)

> Seiton (Set)

= Seiso (Shine)

> Seiketsu (Stundurdisution)
c» Shitsuke (Sustuin)
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2. Sbizz
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BRIGHTSTEEL SERVICE CENTER’S YESTER YEARS

Brightsteel Service Center (BSSC) hus always tuken pride in
maintaining cleunliness und sufe operdtions in its daily
tasks, in line with its productivity improvement pluns. For
more than 10 yeurs, the practice of 5S Housekeeping hus
been carried out. What’s unorthodox is that no formual
fraining on 5S hus been conducted, yet somehow beinyg
practiced. The constunt efforts taken to sustain a cleun
und sufe environment proved to be u bumpy roud, due to
the dbsence of training. So it wus time to KICK IT UP A
NOTCH und let the sugu unfold.

THE TOOLS & KNOWLEDGE IMPARTED

Especidlly over the last year, BSSC hus been focusing on
implementing and improving 5S Housekeeping to a higher
level. The first step tuken wus to send dll employees for u
formal 5S Housekeeping fraining session. Hence, we (CEDR
Corporute Consulfing) were roped inh to assist in
cohducting u few training sessions to impurt to dll levels of
employees, the fools and khowledyge in implementing 5S
Housekeepiny within their sections und throughout the
compuny.

The methodoloyy und upprouch we used to ussist BSSC in
becoming a more 55" competent compuny wus by
infroducing the followiny meusures:

A Discussion on customizing 5S Housekeepiny truining
A Setting durdation and timeline for implementation
A Conducting uudit on areus identified

A Training dll staff in 5S Housekeeping

A Mock uudit session

Equipped with this new knowledye, BSSC employees huve
undertaken responsibilities to curry out their roles in
implementing the 58S culture compuny-wide, to visudlize
productivity improvement und put it to practice.

THE PRESENT DAY

BEFORE

The improvement und implementation were curried out s
sooh us the training was over. Here dre some of the 5S
housekeepiny areus und work that have been completed:

A Painting of work areas (Finished Goods/Raw Material)
A Disposing of unwanted material

A Clearing all spider webs

A Upgraded 5S corner

A Formed Steering Committee

The yood prauctice of 5§S hus led to its youl of productivity
improvement. Fewer mistakes dre beihy made, lower
downtime is seen und sufety in the plunt has soured higher
than before. These dure only some of the improvements
seen thus far. Who knhows what ygredter productivity
improvements will be seen in the near future? We dre
proud to sauy that Brightsteel Service Center has embarked
on its first stuges of implementing und praucticing d solid 5S
system. Cuarrying out and sustuining this project is top
priority tfo leud BSSC to greuter heights in terms of
muintuining guality ut its best.
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(19-20 January
2010)

Write A Caption & Win Attractive Prizcs!

Write the most creutive or humorous cuption in English or Bahusu Mualaysia for the The winning caption for last
photoygraph shown (below) in hot more than 20 words. Attractive prizes awdit the two  issue’s photograph is as follow:
most interesting cuptions which will be published in the next issue of Lion Toduy. The g b lah ¢ dah
judyes’ decision is finul und no correspondence will be entertuined. Closing dute: Zya"g i
30/6/2010. nak pergi kerja nie... nanti
lambat boss marah siap kau
yang.”
Submitted by Elizaberth Kisun

....................................................................................................... (Antara Steel Mills Sdn Bhd -
HBI Operation, Labuan FT)

NUME: (MF/ MS): ettt ettt sae s sae s e s e saeaeens Tel. NO.: et

Company / Dept (VIEUse STUTE fUl AATIESS):  .....vuuevveeeeevesssssssssssssesssesssssssssssessssssessssssesssessssssssssssssssesssssns —

INFOLINK March/April 2010 | 18



9 00 E)(().II;IIEQLINK POINTS*

for cumulative purchases of
RM600 and above.

1 ,500 BONUSLINK POINTS®

for cumulative purchases of
RM1,000 and above.

*Excluding purchases made on Bonuslink Members’ Day and Parkson Gift Vouchers. Maximum 1,500 Bonuslink Points per qualified Member.

**Terms and conditions apply.

Anna ig

FREE RM10
PARKSON DISCOUNT
VOUCHER**

with every storewide purchase of RM150
on 28 - 30 May, 5, 6,12 & 13 Jun ’10.

sually coo

Not applicable for Elite Card rebate, with purchase of
MST Golf equipment or Parkson Gift Vouchers.

FREE RM10
PARKSON PROMOTIONAL
VOUCHER**

with every purchase of RM100 from the
Cosmetics & Fragrance Department
from 27 May — 26 Jun ’10.

Excluding Best Buys and Coffret Sets.

ited Cd

BE ECOFABULOUS

FREE trendy i’m ecofabulous bag
that’s made from recycled water
bottles with every storewide
purchase of RM500 and above OR at
only RM5.90 with storewide purchase
of RM200 and above in a single
receipt from 11 Jun — 11 Jul ’10.

Available at selected stores, while stocks last.

PARKSON Pavilion ® KLCC ¢ 1 Utama ® Gurney Plaza

KUALA LUMPUR
« KICC

SELANGOR
o 1 Utama

N. SEMBILAN
« Seremban Parade
« Terminal 1 Shopping Plaza

©®  +OUGPlzo « Klang Parade

& *Paviion « Plaza Mefro Kajang MELAKA

S * Sungei Wang Ploza |« Selayang Mall . «c\ov\ Parade

S e TheMal e ke + Melaka Mall

Y Subang Parade

B Sumny Pyramid JOHOR

S PUTRAIAYA * Sunway Pyrami « Holiday Plaza, Johor Bahru
g+ Alamanda Purajaya | Shopping Mal + Seuare Ons, Bato Pohat
> Shopping Cenre « Wisma Efonic, Rawang |+ Kluang Parade

g

o Customer Service: 1300 88 0828  www.parkson.com.my

KEDAH PAHANG
« Petani Parade, Sungai Petani | Berjaya amall, Kuantan
KELANTAN « East Coast Mall
« Kota Bharu Trade Cenire
PERAK D SARAWAK
« |poh Parade N
« Riverside Complex, Kuching
PULAU PINANG :
. pring, Kuching
« Gurey Plaza n9 PUE
« Pra all « Biniang Megamall, Miri

« Sunway Carnival Ma « Wisma Sanyan, Sibu

n www.facebook.com/parkson

_PARKSON |
il

MALAYSIAS MOST *
VALUABLE BRANDS

SABAH
e 1Borneo
Kota Kinabalu

MATAYSIY RETAILERS ASSOCIATION

Parkson Pavilion
Overall Best Retail Outlet 2009/2010

* Wawasan Ploza
Kota Kinabalu

LABUAN
« Financial Park
labuan Complex
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