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Amount : RM One million

Tiura Meluku Voted 7th Best Golf Course

p Lion Group in Muluysiun Cureer & Training Fuir

Cdlligraphy Sule Ruised RM200,000 For Students
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9 P Parkson Vietnham GM, Mr Tham
Tuck Choy welcoming guests
and shoppers to the new Parkson
Paragon in Ho Chi Minh City.

P Pengurus Besar Parkson Vietnam,
Encik Tham Tuck Choy mengalu-alukan

iy kedatangan para tetamu dan
£ N pembeli-belah ke Parkson Paragon baru

di Bandar Ho Chi Minh.
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PARKSON YUEYANG MOVES

TO BIGGER PREMISES

Porkson opened its doors in Yueyang in Hunan in late

2003 and has become a popular shopping

destination and industry leader with its high quality
service concept and good sales performance. In a move
to further enhance its business, Parkson Yueyang relocated
to bigger premises in Light Macro Commercial Plaza along
Desheng North Road on 16 April 2011.

The new store covering 4 floors over 25,475 m? is one third
larger than the previous one and will be bringing in more
infernational and domestic brands to offer its customers a
greater variety of merchandise and an enjoyable
shopping experience. This will be complemented by the
opening of facilities offering food and beverage, leisure
and entfertainment, and a cinema in the plaza soon.

Yueyang is located in the northern part of Hunan Province
which is adjacent to Hubei and Jiangxi Provinces. It has
2,500 years of history as a cultural centre with growing
economic strength as the second largest city after the
provincial capital of Changsha in Hunan.

PARKSON YUEYANG BERPINDAH

KE PREMIS LEBIH BESAR

2003 dan sekali gus menjadi destinasi popular membeli belah

dan pemimpin industri dengan konsep perkhidmatan
berkualiti tinggi serta prestasi jualan yang baik. Parkson Yueyang
berpindah ke premis lebih besar di Plaza Komersial Light Makro di
Utara Jalan Desheng pada 16 April 2011.

Parkson telah dibuka di Yueyang di Hunan pada akhir tahun

Gedung terbaru mempunyai ruang niaga empat tingkat dengan
keluasan 25,745 m2, satu pertiga lebih besar dari gedung sebelumnya.
Dengan membawa masuk lebih banyak jenama antarabangsa dan
domestik, para pelanggan ditawarkan dengan pelbagai barangan
serta pengalaman membeli belah yang menyeronokkan. Disamping
itu, ia akan dilengkapi dengan tempat makan, rekreasi dan hiburan
serta sebuah pawagam yang akan dibuka di kompleks tersebut.

Yueyang terletak di bahagian utara Wilayah Hunan yang
bersempadan dengan Wilayah Hubei dan Jiangxi. la mempunyai
2,500 tahun sejarah sebagai pusat kebudayaan dengan kekuatan
pertumbuhan ekonomi sebagai bandar kedua terbesar selepas ibu
kota Changsha di Wilayah Hunan.
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OPENING OF
PARKSON PARAGON

arkson opened its 7th store in Vietham on 15 January
2011. Dubbed the new pearl of South Saigon, Parkson

Paragon is the 5th store located in Ho Chi Minh City
and is set to bring the latest in fashion, beauty, lifestyle and
entertainment to the residents of Phu My Hung as well as
those in district 7 and neighbouring areas.

With a fotal area of about 15,000 m? over five floors,
Parkson Paragon is specially designed to showcase the top
brands and best services including a megastar cinema
complex, food court and supermarket.

After 5 years of operating in Vietham, Parkson has
emerged as the leading department store chain with 7
stores and will continue to develop more stores and
renovate existing ones to meet the growing demand of
the Viethamese market.

PEMBUKAAN RASMI
PARKSON PARAGON

Januari 2011. Dikenali sebagai mutiara baru Saigon

Selatan, Parkson Paragon merupakan gedung Parkson
kelima yang terletak di bandaraya Ho Chi Minh. Parkson
Paragon menawarkan fesyen dan hiburan terkini, seiring dengan
gaya hidup penduduk di Phu My Hung serta penduduk-penduduk
sekitar daerah ketujuh tersebut.

Parkson membuka gedung ketujuh di Vietnam pada 15

Parkson Paragon mempunyai ruang niaga lima tingkat dengan
keluasan keseluruhan 15,000 m2. la direka khusus untuk
mempamerkan jenama terkenal dan perkhidmatan terbaik yang
mengrangkumi kompleks pawagam, tempat makan serta pasaraya.

Selepas lima tahun beroperasi di Vietnam, Parkson telah muncul
sebagai rangkaian gedung terulung dengan 7 gedung dan akan
terus membangunkan lebih banyak gedung serta membuat
pengubahsuaian gedung sedia ada bagi memenuhi permintaan
pasaran Vietnam.
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EDITOR’S niessace

n the previous issue of Lion Toduy, we had featured the talk by our Group Chuirman &

CEO, Tun Sri Willium Cheny, to the students ut Universiti Tunku Abdul Ruhman (UTAR)

under the university’s “Entrepreneuriul Experience Sharing” proyrum. Entrepreneurs from
different sectors are invited by the university to share their thoughts aund experience in
business which will provide invaluduble opportunities for the students to leurn und guain
insights from these highly knowledyeduble und experienced business leaders or mentors.

Closer to home, Amsteel Mills Kluhy hud launched g Buddy Program in July 2010. Under
this 6-month long program, a new recruit will be puired with an existing staff who will help
the hew stuff to leurn the ropes und settle in more yuickly and eusily. This is certainly u
good move to help hew stuff be fuamiliar with and ussimilute into the working environment
und corporate culture with less growiny puins. At the sume time, it dllows the existing stuff
playing “buddy’ to the new stuff to extend their horizons in tuking on a mentoring und
guiding role. When | joined Amsteel Mills (then known as Amalgumated Steel Mills) many
yedrs ugo, u few hon-technicul staff and | were fortunate to come under the wings of u
senior munuyer with a background in Metdllurgy und experience in steelmuking. He
prepured lecture notes und spent a few hours each week teaching us the fundamentals
of steelmukiny, classroom-style. This helped us to understund and dppreciate the
infricacies of our steel business und yreutly shortened the leurning curve for us to be uble
to do our work.

As muintaining a hedlthy bulunce between work and play is importunt, our operating
compunies dre orgunizing sports und recreutional activities for their staff with family
members dlso joining in some of the trips und outings. This serve to foster better relations
umonyst the stuff including with staff of sister compunies as well through the inter-
compuny gumes held. All these und the positive feedbuck from purticipunts of Amsteel’s
Buddy Program are feutured in the following puyes.

UTUSAN eencaRANG

alamisu Lion Today yang lepas, kita memaparkan ceramah Pengerusi Kumpulan &

CEO, Tan Si Wiliam Cheng kepada para pelajar Universiti Tuanku Abdul Rahman di

program Perkongsian Pengalaman Usahawan anjuran universiti berkenaan. Pihak
universiti telah menjemput usahawan daripada pelbagai sektor untuk berkongsi pengalaman
dan buah fikiran. Usaha ini memberi peluang kepada para pelajar untuk menimba ilmu,
meminta nasihat dan mengambil pedoman daripada para mentor dan usahawan yang kaya
pengalaman ini.

Sementara itu, Amsteel Mills Klang telah melancarkan ‘Program Buddy' pada bulan Julai
2010. Di bawah program selama 6-bulan ini, kesemua rekrut baru akan dipasangkan dengan
staf sedia ada untuk membantu serta membimbing orang baru ini membiasakan diri dengan
persekitaran kerja dengan mudah dan segera. Ini adalah satu usaha murni untuk membantu
orang baru menyesuaikan diri dengan budaya dan persekitaran kerja dengan selesa. Pada
masa yang sama, ia juga membolehkan pekerja sedia ada yang menjadi ‘buddy’ kepada orang
baru tersebut meluaskan pengalaman mereka menerusi peranan sebagai mentor dan penyelia.
Semasa saya mula bekerja di Amsteel Mills (dulunya dikenali sebagai Amalgamated Steel
Mills) bertahun dahulu, beberapa orang pekerja bukan teknikal dan saya sendiri bertuah
kerana dibimbing oleh seorang Pengurus Kanan yang mempunyai latar belakang dalam
Metalugi dan pengalaman dalam pembuatan besi keluli. Seperti belajar di dalam bilik kuliah,
beliau telah menyediakan nota dan meluangkan masa beberapa jam seminggu mengajar kami
asas pembuatan besi keluli. Usaha gigih beliau telah membantu kami memahami seni
pembuatan dan perniagaan besi keluli serta memendekkan proses pembelajaran bagi
membol ehkan kami melaksanakan tugas dengan sempurna.

Untuk mengekalkan keseimbangan antara bekerja dan bersuka ria, syarikat-syarikat operasi
kita telah menganjurkan pelbagai aktiviti sukan dan rekreasi untuk warga kerja serta ahli
keluarga mereka. Usaha ini telah menjalin hubungan yang lebih mesra sesama warga kerja
termasuk dengan warga kerja syarikat operasi yang lain. Kami paparkan kesemua ini serta
maklumbal as positif mengenai Program Buddy dalamisu kali ini.
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STEEL DIVISION SPORTS & RECREATION CLUB’S

Wﬁ he Lion Group (Steel Division) Sports & Recredtion Club held its 24th Ahnudl
Genherdl Meeting on 3 March 2011 at Amsteel Mills Klang. It wus attended by
our Group Chdirman & CEO Tan Sri Willium Chenhy, Group Human Resource

Director, Mr Suresh Menon und Amsteel Director - Works, IR Dr Loh Fook Guun.,

In his speech, Tan Sri Willium Cheny expressed his happiness ut seeiny the
good rupport und interaction of the employees from the steel
comjpunies through the sports und recredtion activities orgunized by the
Club, und looked forward to the continuing involvement, commitment
and support by dll for the Club’s activities und in embracing the core
vdlues of our Group of Compunies.

» Tun Sri Wilium Cheny (2nd left) with (from left) Amsteel Kluhy
Genherdl Munuger, Mr Chen Kwohy Futt; Sportswoman of the Yeur,
Cik Noor Aznidu binti Johari of Amsteel Klahy; Sportsman of the
Yeur, Encik Mokhsin Moktar of Megusteel, und Amsteel Klany
Senior Munuger - HR, Ms Kwu Seok Leny.

P Tan Si Wiliam Cheng (2 kiri) dengan (dari kiri) Pengurus Besar Amstedl Klang,
Encik Chen Kwong Fatt; Sportswoman of the Year, Cik Noor Aznida binti Johari
dari Amsteel Klang; Sportsman of the Year, Encik Mokhsin Moktar dari Megasteel
dan Amsteel Klang Pengurus Kanan Sumber Manusia, Cik Kwa Seok Leng.

W

» The huye turnout at
the AGM.

» Orang ramai yang hadir
di Mesyuarat Agong
Tahunan.

= v

he Inter-Division Footbull Competition wus held ut Stadium
Jugrda in Bunting on 20 Murch 2011. 4 teums from the
various compunies took purt in the competition with the
winners us follows:

April 2011 saw 66 participunts from the various steel
BOWL'NG COMPET""ON -l 7compunies in the Inter-Division Bowling Competition ut

Ampany Superbowl, The Summit, USJ. The winners were:

Women’s Catergory Champion - Bright Steel A 1 Runner-Up - Amsteel Bonhng A 2™ Runner-Up - Amsieel chmg B

Huizaninu Azura bin Ismail, Kusmilah Bt Md Afdzayunti Bt Adum, Ny Sze Chenhy und Kalavdlly a/p Rumusumy, Juydletchumy
Asran und Noor Khdliluhwati bt Ahmad with Tan Siew Geok with Ms Kwa Seok Lehy a/p Muhiundy und Ambika u/p Harry
Amsteel Senior Munhuger - HR, Ms Kwa Seok 2nd left). with Ms Kwa Seok Leny (2nd left).

Leny (2nd left).

Men’s Catergory Champion - Megasteel B 1 Runner-Up Megasteel A 2" Runner-Up - Bright Steel B
Mohumad Rizal bin Timyati, Fuizal bin Supari Zulkefli bin Ismuail, Azeman bin Ali and Mohd Mazlan bin Mohd Amin, Misman
and Mokhsin bin Moktar with Ms Kwa Seok Batumualai u/l Palaniveloo with Ms Kwa bin Rohid und Jadini bin Muhammad.
Leny (left). Seok Leny (3rd left).
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AMSTEEL Biiddy o
MILLS Program
KLANG

Q msteel Klang has starfed a ‘Buddy Program’” where a

new hire is assigned to a “buddy” (an existing staff) to » The new staff with their buddies and the Management/

guide and assist the new hire for the first 6 months upon Kakitangan baru dengan ‘buddies’ mereka dan pihak Pengurusan:
1 row from left/Baris 1 dari kiri - Goh Jyh Min, Alfred Ng, Tew

Jin Hau, Isaac Fua.
2" row from left/Baris 2 dari kiri - Jenny Jong, Chen Kwong
Fatt, Low Chieng Chong, Stephanie Wong, Rita Chan and IR

joining the company. It kicked off on 1 July 2010 with the first
batch of new hires. On 17 March 2011, a Buddy Appreciation
Session was organised to express the management’s

dppreciatfion to the buddies who have successfully assisted Dr Loh Fook Guan.

the first batch of new hires fo adapt to Amsteel’s working 39 row from left/Baris 3 dari kiri - Wong Poh Yen, Heng Wey

environment. (More on Buddy Program on page 14). Fong., Lam Ging Hung, Tenesh a/I Kanaga Sevai,
Rubentheran Viyapuri.

AMSTEEL IN AID OF
STUDENTS

s in previous years, Amsteel Mills Sdn Bhd
Acon‘rribu‘red RM2,500 to the Taman Klang Residents
Association’s Scholarship Fund recently. The
contribution will help finance poor members’ children
» Ir Dr Loh Fook Guan (2nd right) presenting the cheque to Mr 4 have done well in their studies. Amsteel’s Director -
Wong Koon Yoon witnessed by Mr Chen Kwong Fatf @rd 1efh v 1 Dr Loh Fook Guan presented the cheque fo the
and the association’s members. e, . .
» Ir Dr Loh Fook Guan (2 kanan) menyampaikan cek kepada Encik Wong ~ ~\ssOciation’s President, Mr Wong Kong Yoon W|Tne§sgd by
Koon Yoon disaksikan oleh Encik Chen Kwong Fatt (3 kiri) dan ahli-ahli &M, Mr Chen Kwong Fatft, and the association’s

persatuan. members.

Executive Club to thank all the staff for
their hard work and dedication in achieving a New Record for Highest
Daily Production of 36 heats on 15 January 2011. Despite the rising cost
of utilities, Amsteel Klang has managed to increase its productivity,
reduce costs and inventory, and improve quality, operating
efficiencies and production yield as follows :-

STAFF APPRECIATION DINNER Ail?éfn?gh‘iiﬁ‘”]“é’& 19 Apr 2011 of Kiong

Best Records in

-

& _ & e Steelmaking Plant - Highest Productivity : 36 Heats
=5 o oL R L) Highest Monthly Billets Production : 85.228MT
» Amsteel Heads of Department led by Director - , ) ) ) .
Works, Ir Dr Loh Fook Guan (2nd left) kicking off the Rod Mill - Highest Production Operation Ratio: 91 .77:%;
Appreciation Dinner with a rousing start. Lowest Monthly Cobble : 0.065%
p Ketua-ketua Jabatan Amsteel diketuai oleh Pengarah - Kerja, ; T ; . o
Ir Dr Loh Fook Guan (2 dari kiri) melangsungkan Makan Bar Mill 1 Highest Yield $99.1%
Malam Penghargaan dengan penuh semangat. Bar Mill 2 - Highest Operation Ratio 1 93.28%
e i — ] Lowest Monthly Misroll : 0.05%

i

L\ i ; 2 A ; =4 -
» Staff arriving for the Appreciation Dinner on the Ei } : i ;

2nd night. N » The Appreciation Dinners on both nights were well-attended by all the staff.
> Kehadiran kakitangan pada malam ke-2 Majlis Makan ) Kehadiran kakitangan yang memberangsangkan pada kedua-dua malam Majlis Makan
Malam Penghargaan. Malam Penghargaan.
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AMSTEEL MILLS KLANG
INTER — DEPARTMENT BOWLING COMPETITION

msteel Klang held dun Inter-Department Bowling Competition at Sunway Megu Lanes, Sunway Pyramid on 27
March 2011. 127 purticipunts took purt in the Competition which comprised of Individudl und Group Cuteyories,
with the results us follows:

INDIVIDUAL CATEGORY GROUP CATEGORY

» Group Cuteygory / Kategori Kumpulan: Chumpion / Juara,
1* Runner-Up / Kedua and 2" Runner-Up / Ketiga.

» Top Scorers - Men’s Cutegory / Markah Tertinggi Kategori Lelaki:
Chumpion / Juara - Ohy Sze Boon (BM1) (left photo), 1¢ Runner-
Up / Kedua - Zainal bin Mohummed (RM1) (middle photo) und 2 _ O _
Runner-Up / Ketiga - Tham Yeow Chin (RS) (right photo). Chumpion Azrul Azwan bin Ar Azmi (BM1)

E Mohd Azeli bin Mohamud (SMP)

Mohd Fuiruz bin Busir (QA)

Mohd Azizi bin Waziz (RMT)

Group Category

—

1 Runhner-Up Ony Sze Boonh (BM1)

Mohd Alif bin Ahmad (MC)

Mohd Shahil bin Che Hassun (Sec)
Zahrin bin Shah Rani (RS)

» Top Scorers - Women's Cutegory / Markah Tertinggi Kategori 2" Runner-Up Zdinal bin Mohummed (RM1)
Perempuan: Champion / Juara - Lo Kar Fui (HR) (left photo), 1¢ Mohd Yusof bin [thnin (Lion Tooling)
Runner-Up / Kedua - Ny Soo Hoon (Store) (middle photo) und 2 Gunuseun d/l Veeran (BM2)
Runner-Up / Ketiga - Azlia bin Nor Azlan (Material Control) (right Azli bin Nuseron (RM1)
photo).

FOOTBALL FRIENDLY MATCH WITH KANSAI PAINT

msteel had u footbdll friendly mutch with heighbour, Kunsai Codtings Malaysia Sdn Bhd on 22 April 2011 af Stadium
Sultun Suluimun, Kluny, to foster better relationship with euch other. The mutch ended 3-1 in Amsteel’s favour.

» Amsteel Senior Munayger - Humun Resource, Ms Kwu Seok Leny presenting u souvenir to Kunsui Puint Mulaysia’s Munaging Director,
Mr Dicky Hooi ut the start of the friendly match.

P Pengurus Kanan Amsteel - Sumber Manusia, Cik Kwa Seok Leng menyampaikan cenderamata kepada Pengarah Urusan Kansai Paint Malaysia, Encik Dicky
Hooi di permulaan perlawanan persahabatan.
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DIVISION

AMSTEEL MILLS

BANTING
INTER-DEPARTMENT GAMES flidila

tukraw competitions in Superbowl, Banting on 10 April, and in Wismu

Q msteel Bunting orgunised inter-depurtment bowling und sepuk
Lion on 24 April respectively. The results were us follows:

Bowling

Chumpion Simex Cargo (Industrial Vehicle Workshop or IVW) | 1126
1¢ Runner-Up | Pusti Lurus (IVW) 1057
2" Runner-Up | Fuse Blow (SMP Electricul) 1047
Individual (Male) Name Score
Chumpion Hisum Abu Husim (IVW) 339

Individual (Female) Name Score
Chumpion Lee Siew Bee (HR) 233

Sepak takraw

Chumpion Gunden (VW)
1* Runner-Up | Rejum Hubis (SMP)

2 Runner-Up | Clussic Maxima (Rolling Mill)

» Participunts at the sepuk tukraw court in Wismu
Lion.

) Peserta-peserta berada di gelangang sepak takraw Wisma

Lion.

ANTARA STEEL MILLS
STEEL PLANT LAUNCHES 5S HOUSEKEEPING

Program for 5S Auditors orgunised by Traininy

Section und SHE Depurtment launched in eaurly
2011, the Steel Plunt has initiated its 5S uctivities comprising
housekeepiny, 5S Poster & Slogyun Competition und 5S
Roudshow from 12 to 14 Agril.

c s purt of Antaru’s 8S Housekeeping und Truining

The roudshow wus launched by Generdul Munager, Encik
Rahmat lbrahim on 14 April uttended by Steel Plunt

Poster & Slogun Competition.
P Sebahagian daripada penyertaan bagi
Pertandingan 5S Poster dan Sogan.

cleunest workshop - Hydraulic (left photo) und cleunest
office - Electricdl (right photo) in the Steel Plunt,

P Encik Rahmat Ibrahim (kanan) menyampaikan hadiah untuk
bengkel paling bersih - Hydraulic (gambar kiri) dan pejabat paling

munuyement comprising Mr Yip Hoon Wey, Encik Abd Aziz
Ab Bukar und Encik Anmud Rufidi Mohd Duud, und stuff,

Prizes were presented to the cleunest depurtment in the
plant und office, und the winner of the poster & slogyun
competition, Encik Zainuri Suibuni. To ensure the continuing
success of the 58S programme, fifteen 5S Auditors cum
Sufety Auditors huve been uppointed to conduct periodic
audits in the Steel Plant,

o ee .o $
» 5S Auditors cum Sufety Auditors of
the Steel Plant.

» Juruaudit-Juruaudit
Juruaudit-Juruaudit

Kilang Keluli.

5S merangkap
Keselamatan

bersih - Electrical (gambar kanan) di Kilang Keluli.

INSTALLATION OF PAYSLIP KIOSK

#\| » Executive Director, Mr
\ Eric Cheny (right) with

Generul Muhugyer,

Encik Ruhmut lbruhim

(left) unveiling the
puyslip kiosk.

p Pengarah Eksekutif, Encik
Eric Cheng (kanan) dan
Pengurus Besar, Encik
Rahmat Ibrahim (kiri)
memperkenalkan kios slip
gaji.

launched the Puyslip Kiosk locuted ut the Cufeteria in

Antaru, With the kiosk, employees cun view und print
their current month payslip und the previous Month puayslip for
bunking or other purposes without having to gyo to Payroll
Section. This will dlso help Puyroll personnel to reduce their
workload in prinfing und distributing the payslips.

On 15 Muarch 2011, Executive Director, Mr Eric Cheny

03/1572001
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ANTARA JOINS MPPG SPORTS CARNIVAL

ntara Steel Mills participated in the
Aping pong tournament under the

year-long Majlis Perbandaran Pasir
Gudang (MPPG) Sports Carnival 2011.
Anfara was represented by Hang Tuah
Mohamed, Abd Raohman Abd Malek and
Mohd Nordin Hamid in the Individual
matches and Bonsu Salom and Mohd
Nordin Hamid in the Team matches. In the
final match on 19 March 2011, Antara won
3rd place out of the 20 competing feams.

» Bonsu Salom with Mohd Nordin Hamid » Hang Tuah Mohamed in action in

represented Antara in the Team matches.

the Individual matches.

p Bonsu Salam dan Mohd Nordin Hamid mewakili » Hang Tuah Mohamed beraksi dalam

Antara dalam perlawanan pasukan.

TRAINING PROGRAM -

perlawanan perseorangan.

ntara’s SHE Department
Ahos resumed the Monthly

Safety Training Program
which started in December
2008. A total of 36 employees
participated in the program in
March 2011, with 77% of the
employees having attended
the program since its
commencement.

» Training on First Aid & CPR by Medical Assistant, B Participants from Group 23 with the
Encik Azhar.

trainer, SHO Mohd Radzuan.

p Latihan Pertolongan Cemas & CPR oleh Pembantu P Peserta-peserta dari Kumpulan 23 dengan

Perubatan, Encik Azhar.

jurulatih, SHO Mohd Radzuan.

he Security Department, Steel Plant Mechanical Department
O N -JO B -TRAI N I N G and Rolling Mills are continuing with their formal On-Job-

» OJT for Security Guards / AP by Major (R) Azli Misbah.

» OJT untuk Pengawal / AP oleh Major (R) Azli Misbah.

y » OJT for Steel Plant
"‘ Mechanical

Department by Encik

Bonsu Salam.

Training (OJT) sessions for the year.

Security Department has conducted 4 OJT sessions from January
to March 2011 by Department Head, Major (R) Azli Misbah, and
AP Corporal Raman Othman. These sessions covered refresher
courses on Basic Security, Responsibilities as Security Guard / AP,
Investigation and Bomb Handling.

Steel Plant Mechanical Department has conducted 2 sessions of
OJT on Understanding Hydraulic System 100MT Ladle Furnace by
experienced Fitter, Encik Bonsu Salam. A total of 55 employees
attended the sessions.

» OJT untuk Kilang Keluli
Jabatan Mekanikal oleh
Encik Bonsu Salam.

Rolling Mills Manager, Encik
Mohd Shah Manaf used the
OJT sessions to explain work
procedures to the key
people in the Finishing Line.
These sessions are
conducted as a refresher
for the staff and also to
serve as a platform for both

» OJT for Rolling Mills by Encik Mohd Shah. management and
p OJT untuk Kilang Menggulung Keluli oleh employees to discuss ways

Encik Mohd Shah. to upgrade their knowledge

and increase job efficiency.
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MEGASTEEL - INDUSTRIAL VISITS

eyusteel played
host to severdl
groups of visitors
from the industry, banking
und educutiondl sectors
who were interested to
know more ubout
steelmuking und reluted

operautions. 28 Murch 2011: Deleyution from Boon & Cheuh / Engineering / Consultuncy were
welcomed and briefed by Tuun Huji Sabrudin bin Suren, Senior Manager - QA, und Lee
Wengy Lan, Senior Maunugyer - Custer & HSM before touring the plant,

-

29 March 2011: Group Chairmun & CEO, Tun Sri Willium Cheny; Group Executive Director, Tun Sri Albert Cheny and senior
management staff welcomed und accompunied u group of bunkers on a four of Lion Steel Complex.

7 April 2011: Universiti Teknologi Maru Shah Alum students at Wismu Lioh before proceeding to see the
tubewell underground wuter resources within the steel complex.

COMPUTER RlAAR [e1)

9

SEPAK TAKRAW COMPETITION

ikom purticiputed in the Sepuk Tukruw competition involving dll the
I_fuc‘rories in Malaccu which was held in Kompleks Belia & Sukun Ayer

Keroh on 2 April 2011. It was orguhized by PKNM Industries Committee
with the purpose to foster better relationships umongyst dll the factories in
Malaccu through sports.

28 compunies puarticipated in the event with Likom emerging champion
dufter u touyh fight uguinst Petronus. Likom waus runner-up lust yedur und the S ; . S5
chumpion this yeur. Congrutulations to Likom's Sepuk Tukraw feum dnd  » Likom's victorious sepak takraw team.
keep it up! » Pasukan juara sepak takraw Likom.




RETAIL & TRADING R»IAAE [e1)

AUTOMECHANIKA SHOW

ion Petroleum Products Sdh Bhd pdarticipated in Automechunika
I_I\/Iuluysiu 2011 which was held in Kuala Lumpur Convention Centre from

31 March to 2 April 2011. About 300 locul und international compdanies
purticiputed in this internationul trade fair for automotive puarts, equipment
and service suppliers.

Lion Petroleum displayed its range of HI-REV lubricunt products, HBS
manugement uccounting soffware und the AutoBoss V30 autoscunner from
USA, us puart of its brand promotion und product awdreness drive.

FUN-FILLED DAY ror POSIM SPORTS CLUB MEMBERS

OSIM Sports Club orgunised d fumily outing for its  park und the fun fair. Games were pluyed in the pool with
Pmembers to Sunway Lagoon Theme Park, onh 30 April  teams holding their breath underwuter and sprinting or
2011, 36 purticipunts including some of the stuff's  wading backward in chest-deep wdater. The winhers who
children gathered at the wauter theme purk and enjoyed u  swam auway with cush prizes were:
fun-filled day with visits to the zoo, Wild Wild West theme

Longest Dip (holding breath underwater)

Winner: Tan Khai Jieh, Hussanazli Bin Margono, Berchman
A/L Krishnasamy, Muhammad Khdairi Bin Nor Ismdil
& Siti Amalina Binti Azman

Runhner-up: Cheony Lei Ting, Eric Chie Weny Yein, Chan Lee
Lee, Muhummud Fariz Bin Zulkifly & Muragusvaran
A/L Poohguvunum

Sprinting Backward (racing in chest-deep pool)

Winner: Cheony Lei Tiny, Eric Chie Weny Yein, Chun Lee
Lee, Muhummad Fariz Bin Zulkifly & Muragasvaran
A/L Poohguvanum

Runner-up: Neela A/P Dwurd Ruju, Kunchanu A/P Rujugopdl,
Usha Devi A/P Rajagopal, Kalai Selvi & Selvaraja

It was a duy of fun, thrills und laughter amony colleugues
who ure dlso good friends.

PROPERTY & COMMUNITY DEVELOPMENT RIAAE] (o))

TIARA MELAKA VOTED 7Y 323 GOLF COURSE

iura Meluku Golf & Country Club wus voted 7th Best  voted ‘Most Difficult Golf Hole’ in the recent poll. Winning
TGoIf Course in Peninsular Malaysid in the Golf Malaysia  these uccoludes will spur the maunugement to work harder

Course Poll 2008-2010 by Golf Maluysia Maguzine. It for further improvement und to continue to yive the club’s
wus placed 13th in the previous 2006-2007 poll. It udded  members und customers un enjoyuble round of golf.
another feuther to its cup with its Lake 9th hole beiny

(, y - oy
“aterse Ny

20082059

Y B R G
Tiara Mty
g”’f& Conrntey Gy,
ole #9 (Lake Njye)

s B Zhis 7,

Iy Best Most Bipe.
il 95t Difficuty Golf Hore

¢ Gelf & a
i Malays"

» Tiara Meluku’s challenging Lake 9th hole.
p Cabaran ‘Lake 9th hole’ Tiara Melaka.
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CORPORATE

UPDATE

LION IN MALAYSIAN CAREER &

TRAINING FAIR

teaum’s contribution dat the Mdalaysiun Career &

Training Fuir (MCTF) held at Mid Valley Mall from 15
— 17 April 2011. Group HR Director, Mr Suresh Menhoh has
been promoting his vision of HR syhergy und colluboration
between HR teums in the operdating compunies und
Group HR. Sturting this yeur, the issues of Tulent, HR Policy,
Industriul Relations and Learning dre discussed und
followed up dut monthly Functional Network meetings
involving HR stuff. An issue discussed ut the Talent Network
is the chullengye of Tulent Acqyuisition und retention,
leading to our Group’s purticipation at MCTF 2011.

\ ExcellenT Teumwork” in pructice sums up the Lion

The cominy toyether of the steel und retdil divisions in one
booth is u first for the Group; the booth was munned by
staff from Amsteel Klung and Bunting, Megusteel, Parkson,
Blust Furnace Project, SECOM and Group HQ with Mr Kevin
Phuun of CEDR us the orgunizing committee chuirman.

The “yield” wus significant... more than 3000 CVs were
received from job seekers. Thouygh it wus a daunting task
for the 53 stuff who munned the booth over 3 days, the
teumwork spirit and collaboration of dll on duty wus pure
adrenuline. Everyone dcted us yood umbussudors to
attract talent to the Group. Besides the HR staff, plant
enhyineers und frontline retuil executives cume ulony to
expluin the merits of pursuiny a career with the Group from
a “hands-on” perspective.

The work does not end with the cureer fuir. After the fuir,
there dre significunt und urgyent efforts to trauck, short-list
and drrange interviews. Securing more than 3000 CVs is
not u yood result in itself. The meusure of success will be
the humber of tulents who dre findlly recruited and stay
contributing to the success of the Group.

The roud to uchieve u preferred employer status is
chdllenging und requires a compelling Employee Value
Proposition that meets current and future needs of job
seekers i.e. competitive sulary and fringe benefits,
conducive work environment, good bosses dund
colleuygues, und u pluce to leurn, develop und grow.

Job opportunities with The Lion Group cun be found ut:
www.lion.com.my/careers




CORPORATE UPDATE

LION-PARKSON FOUNDATION CONTRIBUTES RM1 MILLION TO
ACCCIM’'SOCIO-ECONOMIC RESEARCH CENTRE

he Associuted Chinese Chumbers of Commerce &  Fouhdution und other sponsors towards the fundraising for
Tlndus‘rry of Mulaysia (ACCCIM) under the leudership of  setting up the Centre.
our Group Chuirmun & CEO, Tun Sri Willium Chenyg, hus

estublished u Socio-Economic Reseurch Centre (SERC) to
serve us u think-tunk for ACCCIM und curry out studies
und reseurch on issues uffecting the economy dand
business community. This will provide ACCCIM with up-to-
dute information for its submission of views und proposuls
to the Government, und offering of ussistunce and
yuidunce to members und the business community.

Date; 28-4-2011
Payta :  ACCCIM - SERC
Amount: M One Million

R

, , e [VANISTe : » YAB Duto’ Sii Mohd Nujio bin Tun Abdul Ruzak commending
2011 af ACCCIM's premises in Kudila Lumpur. In his speech, the ™\ ~~e )\ et bhoto) and receiving Lion-Parkson Foundation’s

Prime Minister commended ACCCIM on its inffidfive in setfing - ontripution of RM1 million from Foundation Chairman, Puan S
up SERC which will help to complement the Government’s Chelsiu Cheny withessed by ACCCIM President, Tan Sri Willium

SERC wus officidlly opened by YAB Duto” Sri Mohd Nuijib bin
Tun Abdul Ruzak, the Prime Minister of Mdluysia on 28 April

efforts to uccelerute Muluysiu’s economic growth. Cheng (right photo).

P YAB Dato’ Sri Mohd Najib bin Tun Abdul Razak memuji ACCCIM (gambar
The Prime Minister withessed the handing over of kiri) dan menerima sumbangan Yayasan Lion-Parkson berjumlah RM1 juta
contributions of RM1 million euch by Lion-Purkson daripada Pengerusi Yayasan, Puan Sri Chelsia Cheng disaksikan oleh

Presiden ACCCIM, Tan Sri William Cheng (gambar kanan).

WORKSHOP ON FRS 139 FINANCIAL INSTRUMENTS

Q Workshop on Practicul Application of FRS 139 Finuncial

Instruments: Recognition and Meusurement, wus held ut

the Group Heud Office on 4 and 5 April 2011 in the
morniny sessions. The Group’s uccountunts und staff from
Group Tux und Group Legudl uttended the workshop which
wus conducted by Ernst & Younhy whose Director-Assurance,
Ms Ny Yee Yee covered the following:

e A yuick overview of FRS 139 requirements

o Clussificution of financiul ussets & liubilities

e Derivutives und embedded derivutives

e Meusuring provision for doubtful debts

e Cupturing fair value of inter-compuny bulunces
e Cupturing fuir value of finuncial guarantees

COMMUNITY R:EF0]\E]

PARKSON-TSINGHUA UNIVERSITY RESEARCH PAPER AWARDS

n conjunction with Tsinghuu University’s centennial celebrution, -
Purkson Chinu colluborated with the Beijing-bused university to |l st s a1 % 47 &R0 E21E
orgunise the first “Parkson-Tsinghua Journal Reseurch Paper Award”
for reseurch pupers on History of Twentieth Century Chiha and
Overcominy The Eurthgyuuke Eru,

Four papers won the grand prize of RMB20,000 euch while thirteen
pupers won the first prize of RMB10,000 euch. The awdards dre
spohsored by Parkson Chinau to promote social and culturdl
development und were presented to the winners by the Chairman of
Lion-Purkson Founduation, Puun Sri Chelsia Chenhy dand Tsinghuu
University officiuls on 19 April 2011. The winniny pupers ure published in - » Puun Sri Chelsiu Cheny (5th from left) with Tsinghuu

the university’s journal. Tsinghua is striving to become d world-clauss University officiuls und award winners.
university and the reseurch work und pupers published by the » Puan Sri Chelsia Cheng (5 dari kiri) dengan pegawai
university play un important role in its udvancement. Tsinghua University dan pemenang anugerah.
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CALLIGRAPHY SALE RAISED RM200,000 FOR STUDENTS

jion-Parkson Foundation (LPF) had orgunized a Chinese New
LYeur Cudlligruphy Charity Sule in uid of nheedy students in four

schools hamely, Kuen Chenyg High School, Confuciun Private
Secondury School, Chony Hwu Independent High School und
Tsun Jin High School.

At the press conference on 8 Murch 2011 uttended by the
Foundution’s trustees und officiuls and students from the 4
schools, LPF Chairmun, Puun Sri Chelsiu Chenyg unnhounced the
umount of RM 200,000 ruised from the sule to be yivenh to
deserving students selected by the schools to help puy for their
educution fees. 1,000 culligruphy pieces contributed by Puun Sri
Chelsiu; renowned cdlligrapher, Mr Kerk Won Hoo dund other
culligraphy experts, Mr Kerk’s students und students from the 4
schools were sold ut prices ranyging from RM20 to RM 10,000 ut 9
purticiputing Parkson outlets in the Klung Valley numely in Pavilion,
Sunygei Wuny, KLCC, The Mdll, OUG Pluzd, Selayang Maill, Sunway
Pyramid, Subuny Purade uand 1 Utumu, und ut Confuciun School.

» Puan Sri Chelsiu Cheny (seuted, 3rd leff) with
Founddation ftrustees, officiuls and students from the 4
schools.

p Puan Sri Chelsia Cheng (duduk, 3 kiri) dengan Pemegang Amanah
Yayasan, pegawai dan pelajar dari 4 buah sekolah.

FEATURE

COLUMN
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Words of appreciation and advice from our ex-colleague, Isaiah KL Ooi who
underwent an operation recently to remove d clot from his brdin:

\\ n 7 April 2011, | went to Sunhwuy Medicul
OCen‘rre to see the uroloygist us purt of the
complete check-up which | did in January

2011 in the Heuart Institute. Since my brother-in-law’s clinic
wus hearby, | dropped in to say hello to him. | told him that
5 weeks uyo, | hud gone to Muluccu and had slipped in
the toilet und knocked my heud uguinst the wooden
door. As the knock wus not very puinful, | did not tuke it
seriously. However, from the doctor’s point of view, knocks
oh the heud cunnot be taken lightly and my brother-in-
law sugyested that | go for an MRI (Mugnetic Resohunce
Imuying) scun. | took his udvice und immediutely went for
the scun. When the results came out, we discovered that
u clot hud begun to form. It was g nhew clot und
theoreticdlly, not too difficult to remove. The surgery wus
arranged for 8am on 12 Agpril. | sent out d lot of SMSes to
ask for prayer support from both Christiun and nhon-
Christian friends, for | believe in the power of prayer. The
operution wus successful und wus completed within 45
minutes without uny complication. | wus tuken back to the
normal ward aund by 12 hoon, | was up having my lunch.
There wus ho puin unhd ho vomiting. Everyday, my wife
und sons pruyed for me by the bedside. | too prayed u loft,

Origindlly, | wus supposed to be dischurged on Friday (15
Agpril). On Thursduy eveniny, my brother-in-law sent me for
pre-dischurge MRI scunning. However, he discovered that
there wus still the clot inside my brain not fully drained. This
wus U bud sign. This meunt that | huad to gyo through
unother operution which caused me yreut unxiety. | did
not have the strength to yo through unother operaution,

plus the budyet for
it. Affer hearing the
bad hews, my
family und some
friends fusted und prayed for me. Then on Saturday
evenhing, when my brother-in-luw checked on me agdin,
he found that the clot hud been fully druined. He
declared that | could go home on Sunduy. This was
indeed very good hews und u miracle for me. It dlso let me
experience firsthand, the power of prayer!

| would like to thank the manuygement of Silverstone und
dll my friends, fumily members (especidlly my second
brother), FGB brethren, my former BCM (Bible Colleye of
Mdalaysia) Principal und clussmates, church pastors and
elders who visited me, sent flowers and culled up to offer
support und encouragement. It redlly warmed my heart.
Besides the doctor’s skills und nurses’ excellent cure und
service, dll the ubove formed puart of the hedlihy and
recovery process for me.

| would ulso like to thunk Dr Lee Foo Chiuny who hus
operuted 3 times on my head, und every fime it was
successful, especidlly this time. Last but not leust, | would
like to thank my wife who took care of me with so much
love, putience und sucrifice. She is un excellent hurse und
secretury (she held my hand-phone throughout my stay in
the hospital), and wonderful wife. From my persondl
experience, | would strongly udvise unyone who fulls down
and knocks his/her heud that they must go for u brain
scun.”
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VAgeoliiTXclVmAa:ihin)d IN AMSTEEL KLANG

The - msteel Mills Klung Operations started u ‘Buddy Program’ in July 2010 whereby u
Budd Anew recruit is ussigned to un existing stuff who will be the new stuff’s buddy for 6
l‘O ram months to help und guide him/her around the workpluce. This program is to be
g lauded for helping the hew stuff to be familiarised with the compuny, its people und
work environment in u very supportive und interactive munner. The 1st batch of hew
recruits under the proyrum have certuinly benefitted from it judyging from their

comments below:

Alfred Ng, Mechanical (Buddy: Goh Jyh Min)

| would like to thank Buddy JM Goh us he hus guided me throughout Amsteel especidlly on ISO140001. He
is u yreut guy; informutive und responsible dlthough he heeds to uttend to two hew ‘buddies’ ut the sume
time. The Buddy Program is u good program for new recruits us it helps us to intferact amonyst colleugues
and bredk the buarrier plus we get d lunch medul!

Heng Wey Fong, RMR Production (Buddy: Goh Jyh Min)

As fresh graduutes, we huave to start from zero und with our Buddy’s guidunce it helps. My Buddy helped
me to adupt to the new working environment und guve guidunce in completing the tusks und other
mautters. The Buddy Program is u good proygrum for dll hnewcomers.

Low Chieng Chong, BM1 Production (Buddy: Lam Ging Hung)

My Buddy helped me to adapt to the hew working environment. He is very responsible, knowledgeuble
and informative ubout the rolling process. Under my Buddy’s guidunce, | learned to familiarize myself with
the process very fast, For the past six months, | dlready feel that | am part of Amsteel’s family because |
have mude hew friends umonyst the colleagues my Buddy infroduced me to.

Rubentheran Viyapuri, S & P (Buddy: Fairuz)

The Buddy Progrum is u successful one becuuse us u fresh employee, there’s u lot to leurn. As u fresh
employee, we ure looking forwurd 1o who is going to keep us informed, who is goiny to follow-up with us
and the Buddy is the one to help us. The objective of the Buddy Program itself is to help the hew hire und
they’ve done well in terms of fechnicul knowledyge us well us creuting interest und sociul interaction under
the program. | would like to thunk the Munagement for initiating the Buddy Program und my Buddy, Encik
Fairuz. The best purt of Buddy Program is we huve Buddy’s Lunch once u month. It is u good way to
unwind ourselves und to talk ubout our interests besides work.

Tenesh a/l Kanaga Sevai, Purchasing (Buddy: Stephanie Wong)

During this whole 7 months, I've leurned d ot from everyone. | have ledrhed busicully how to handle things
ut the workpluce. My Buddy taught me that | have to bulunce the work in the office und plunt, and to
understund My colleagues in order to uchieve better work results. | would like to tuke this chance to thank
HR that | can participate in this Buddy Program. | dlso want to thank my Buddy, Stephanie.

Tew Jin Hau, SMP CCM (Buddy: Chuah Jean Hock)

Buddy Progrum is very successful becuuse | um dble consult my Buddy on u lot of things that | don’t know;
without anyohe to guide, we won’t know what’s going oh in the Steelmuaking Plant, Besides work, we dlso
talk about our interests. The Buddy Program is hecessary for dll fresh and hew employees. It helps them to
udupt und be comfortuble in their position. Ahother good thing ubout Buddy Program is the free lunch;
lunch tfogether cun strenygthen ties with euch other while enjoying the meduils,

Wong Poh Yen, Operation Improvement (Buddy: Rita Chan)

Buddy Program is a good program for dll new hires. When | first joined Amsteel, | felt very lonely but with a
good Buddy, | have overcome it. My Buddy guided me throughout the whole orientution session, fed me
with dll the necessury information und helped me to udupt to this hew culture and environment. Thank
you for my Buddy’s putience, guidunce, ussistunce und friendliness.
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10.

our chance to win some Parkson vouchers.

o ° orrect answers to these easy questions
ous issue (Vol.23 No.1) and send your
* dress on page 3 before the

date: 30/6/2011. iple entries will be disqualified.

Lion Today - Vol. 23 No. 2 March/April 2011
Which Parkson store wus officidlly opehed oh 24 Juhuury 2011 with 23,624m?2 retdil spuce over four floors?
u, Parkson Sun Puluce b. Parkson Zigony c. Parkson Hefei Yaohdi

Amsteel Kluny stuff puid o visit to The Good Sumaritun Home (GSH) for orphuns und children, founded in

u, 1998 b. 1997 c. 1999

Antara Steel Mills orgunized d ..o, session covering Steel Plunt Muin Roud, Northern Roud, Scrup Buy
Areu und Wuter Treutment Plunt,

d. recruitment b. housekeepiny C. sufety training

Which teum emerged chumpion in Amsteel Bunting Footbull Open Tournument?
u. Amsteel Buntiny BIG-Z b. DRI B c. Meyusteel A

Which compuny recently signed u Collective Agreement (CA) with the Metdl Industry Employees Union (MIEU)?

u. Bright Steel Group b. Amsteel Mills c. Meyusteel

Chungshu Lion hus completed the Athens Precinct which is ........cccciiiinnn, of D’ Venice Residence Project.

u. Phase 2A b. Phuse 1A c. Phuse 1B

Our Group Chuirman und CEQO, Tun Sri Willium Chenhy wus invited by ... to yive u tulk on his business
experience.

a, UTAR b. TARC c. UPM

Lion-Parkson Foundution (LPF) had orgunized a Chihese New Yeur Culligraphy Charity Sale starting with o roadshow
O | onh 8 January 2011.
d. 1 Utuma Shoppiny Centre b. Sungei Wuny Pluza c. Pavilion Kudla Lumpur

How muny teums from the Heud Office purticiputed in the friendly Bowling Competition held at Ampuny Bowl,
Berjayu Times Syuare?

a5 b.3 c.6

M. Shanta Anne from Meyusteel won the Indiun Classicul Daunce form, the ..., competition for 4
cohsecutive yeurs,

d. Munipuri b. Bharata Natyum c. Kathak

NAME: (Vir / M9) CONGRATULATIONS

Prize winners of the previous Lion Brain Tease:

TEL. NO.: Yuo Shiny Yiing, Mohd Figri Musadi, Ny Li Ching, Ny Lee

COMPANY/DEPT (pleuse state full address):

Hua, Danny Bago, Mohd Nazir b Mohd Razdli, Mohd
Hishammudin, Low Ydp Loohy, Mageswari a/o Municacly &
Vicky Chiahg

Answers to the previous Lion Brain Tease

1 - 23 teums 6 - 1A Style

2 - Amsteel Kluny 7 - Chongyiny

3 - 2 November 2010 8 - 35

4 - Best Depurtment Store 9 - Amsteel Kluny
5 - 8,000 10-7




Humaun Resource Development

)
ALANAL JA/ALNIN

CEDR Corporate Consulting Sdn Bhd

ATTRACTING AND
RECRUITING PEOPLE

could be described us cuarrying out uctive brand-building
uctivities designed to:

o Altract / acquire a customer
¢ Retain / maintain a customer

so that the orgunisation could enjoy profituble business
ygrowth.

|n U business orgunisution, the Muarketing depurtment’s role

What has the Marketing
function yot to do with
attracting and recruiting
people? Plenty, especiully
when potentiul employees
have o wide choice of
employers to work for.

MARKETING THE EMPLOYER
BRAND

Anau Maria Suntos of Brand Ledrhing, u marketing consultancy
that has done uwurd-winning work on ylobul recruitment,
believes that there ure muny purdllels between Marketing
und Humun Resource (HR) und there ure muny pructicul
dpprouches that HR cun learn from Muarketing in attracting
and recruiting people.

According fo her, HR needs to creuate and manage dn
employer brand thut is relevant and differentiated in
utfructing its tfurgyet cundidutes us well us connecting with
existing employees to meet their needs. The employer brand
must stund out from the competitors, must huve cleur
cundidute benefits and must be kept fresh and competitive
over fime. These dre the sume chullenges fuced by murketers
und very much whuat effective marketing is ull about.

EMPLOYEE VALUE PROPOSITION (EVP)

The set of benefits that un employer wants to offer to its furget
employees und cundidutes is sometimes referred to us the
Employee Vulue Proposition (EVP). The EVP helps the business
orygunisation differentiate itself from its competitors. A business
orygunisution could be offering specific EVP for distinct groups
of cundidutes or employees with different heeds and
behuviours e.y experienced executives/ munuyers und new
graduates. The EVP could und should include benefits beyond
finunciul compensution. The non-finunciul benefits could
include u positive work environment, development
opportunities, etc.

EVP FOR THE NEW GRADUATES - THE GEN Y

The hew graduutes entering the Malaysian workforce are part
of the Millenniul yenerdtion or otherwise knowh us Gen'Y (it is
generdlly accepted that the Gen Y dre those borh in the
1980s). The PricewuterhouseCoopers Malaysian HR Advisory
teum curried out u survey on the churucteristics of Malaysiun
Geh Y employees bused on 346 of their Gen Y employees in
2009. Purt of their findings is summurised below. Whut would
the Employee Value Proposition (EVP) for this generation of
employees look like?

Some key characteristics of the Malaysian Gen Y
workforce

e They uspire to develop themselves in G variety
of roles und orgunhisutions

e They desire und expect to be mobile
throughout their cureer lifetime

e They ure independent, und value the flexibility
to balunce between work und persondl life

e Issues of sustuinubility and climute chunge ure
of mujor concern, uand will affect their career
choices

The PricewuterhouseCoopers survey findings and the authors
of the book ‘Recruit or Die: How Any Business Cun Bedut the Biy
Guys in the Waur for Youhy Talent” huve severdl
recommendutions on how to uftract youny employees und
retuin them in the business orgunisation. Amonyg their
recommendutions for employers dre:

e Put in pluce mentoring, couching und succession
plunning progrummes

e Enyuye the employees - they wunt to be heurd, so
communicute with them regulurly und open up
chunnels for them to dir their views

e Empower the youhy employees by yiving them
meuningful and challenying work

e Provide flexibility in work arrangements that dllow them
some bulunce between work fime und personul fime

e Provide opportunity for youny employees to meet
people / network throughout the organisation

e Provide development opportunities to strengthen their
skills and their resumes on u frequent busis

Advisor: Mr Suresh Menon Editor: Kelvin Phuun  Editorial Board: Dun Fony Shin, Jeremy Lee Dunker

No. 15, Jalan Pekan Baru 30A/KU 01, Bandar Klang, 41050 Klang, Selangor Darul Ehsan. Tel: 03-33447310 Fax: 03-33447315
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ROLE OF HR IN RECRUITMENT: MARKETING & BRANDING

Traditionully, the role of HR in
recruitment has been to
munuyge the administrative
part of the whole recruitment
process. However, with the
chanyging role of HR in the
business orgunisation to that of
u business purther, HR muy
now nheed to leud u
‘marketing and brunding’
dpprouch to recruitment.
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Using this upprouch, HR will heed to work closely with the
operutions depurtments und the munhuygement to identify the
EVP for distinct yroups of employees. HR will ulso pluy u criticul
role in ensuring that the EVP is communicuted and
implemented consistently by the munagers, the fop
munugement uand the HR depurtment during dll interactions
with the employees.

Aftracting, recruiting und retuining people is important to the
business orgunisution’s bottom-line results us having the right
people, ut the right time in the right positions will propel the
business orgunisution (reud The Lion Group) to greuter heights

of business success.

MANAGING EMPLOYEE RELATIONS

ne important part of Munuying employee reldtions is ensuring employees dre beiny treated fdirly by their supervisors
/ munugers. A humun resource (HR) professionul plauys a vitul role in building u bridge of communicution between the
supervisors / munugers und their subordinutes where disciplinury problem and poor performunce reyuire formal
frocedures to be invoked.

Most of the disciplinary problems arise from d lack of communicution. Compunies communicute to their employees through
induction/orientution, which could include employee hundbooks, sufety munudls, lubour contructs und stundurd operuting
forocedures. However, if the employees do hot fully comprehend the policies und procedures ut hand, most often than not, the
compunies ure setting them up for fuilure, unintentionully.

Communication on company’s policies and procedures

Communication and perception of the concept ‘Fair’

For the employees to feel that they're being treuted fairly, compunies heed to understund that everyone has different
inferpretution of fuirness. The HR professionul cun help to find u common perception of fuirness throughout the orgunisution. The
perception of fuir freutment depends on expectution clurity und explanation.

The HR depurtment, with support of supervisors / munugers should muke sure thut employees know up front whut stundurds they
will be judyged upon und the penulties for fuiling to do so. This expectution clurificution ucts us u consensus between
munugement and employee to ensure things are not left to interpretation.

They should dlso ensure that dll purties involved aund directly uffected understand why findl decisions regarding the disciplinary
problem und poor performunce ure mude by expluining the thinking underlying those decisions.

During employment . When problems arise ‘

HR professional / supervisors / managers HR professional / supervisors / managers
help employees understand the standards have to explain the underlying thoughts of
they will be judged on during orientation the final decisions regarding the disciplinary

problem and poor performance

and also during employment

Without proper communicuation between the employer and the employees, misunderstundings arise, productivity decreuses
und even the chance of lawsuits increuses.

Conseyuently, the HR depurtment, with the support of supervisors/maunaugers should und must uct us the vehicle that drives
communicutions within un orgunization.
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Leading Team Effectively for Megasteel Sdn. Bhd., 15-16 March 2011
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e Tons of ideas to put in, but not enough e« “I frust you’ll hold my hand (or rope) and
space! lead me to the light.”

Empowered Coaching, 1 April 2011 Malam Transformasi for 1st Intake of Mechatronic Students, 1 April 2011

e Everyone is giving their full e« “Yes, we will transform.” o After 8 months of hard work, finally we can
attention and listening intently to celebrate the end of our classroom studies!
the trainer.

Wirite A CaPtion & Win Attractive Prizes!

Write the most credtive or humorous caption in English or Bahasa Mdalaysia for the The winning caption for last
photograph shown (below) in not more than 20 words. Atftractive prizes awdit the two  issue’s photograph is as follows:
most interesting cuptions which will be published in the next issue of Lion Toduy. The
judges’ decisi is finul and d il b ’rn‘"dCI"d"r'_Aku

judges’ decision is final and no correspondence will be entertdined. Closing date: bukannya  suruh  engkau
30/6/2011. ‘pintal’...

Submitted by Zaiviyah bt
Khairi (Lion Steel Works Sdn
....................................................................................................... Bhd - HR Dept)

suruh engkau laril!l

NUME: (M / IMIS): ittt ettt ettt st ettt et st e st et s e b et e st esessassasbesaesasansantesaesansassensenesensensenens Tel e
N O et eeeee et e e—ees—eeeateeeateeraeee bt eeteeesteeaateebteeateateeeseeeateenateeeste e aeeetaeeaaeeasteeeaeeeaeeeeteeeteeeraeensaeeaeeeaeas

Compuny / Dept (pleuse stute full uddress): INFOLINK  March/April 2011
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i aestions to win
spend RM 100 and answer 3 simple (,Ithe - ore chances

i rizes! The more you shop ] ¢
;zua;fggf win the Daily, Weekly and Grand Prizes s <

Shop More 2 Win More! b

1x GRAND PRIZE 1x WEEKLY PRIZE  2x DAILY PRIZES
Samsung 55” 3D LED TV iPad2 ck one edt 100ml + ck one

summeyr edt 100ml

HSBC <> HSBC Credit Cardholders receive 2 entry forms.

The world’s local bank

* Pictures shown are for ilustration purposes only and may differ from the actual products. Terms & Conditions apply.

Hsecw  CK @Family t PARKSON

CalvinKlein
fragrances

The world's local bank

PARKSON Pavilion ¢ KLCC ¢ 1 Utama ® Gurney Plaza _MI| IWWW*M‘%'#

NALAYSIA RETAILERS ASSOCIATION
KUALA LUMPUR SELANGOR N. SEMBILAN KEDAH PULAU PINANG SABAH

. KICC « 1 Utama « Seremban Parade « Petani Parade, Sungai Pefani | « Gumey Plaza « 1Borneo, PO rkson KI_CC
i i . i MALAYSIA'S MOST *
* OUG Plazo + Klong Parade * Terminal 1 Shopping Ploza | gy anan . Eﬁ“gg“y'ég‘r‘m‘ Mall Kota Kinabaly Overal Best Department Siore 201072011 VALUABLE BRANDS OO
* Pavilion * Plaza Metro Kajang MELAKA « Kota Bharu Trade Centre o Ist Avenue * Wawasan Plaza,
« Sungei Wang Ploza |« Selavang Mall * Mahkota Parade Kota Kinabalu
« The Mall vens « Melaka Ml PERAK SARAWAK
* Subang Parade JOHOR * lpoh Parade « Riverside Complex, Kuching | LABUAN
PUTRAJAYA * Sunway Pyramid « Holiday Plaza, Johor Bahru | PAHANG * The Spring, Kuching * Financial Park
« Alamanda Putrajaya Shopping Mall « Square One, Batu Pahat « Berjaya Megamall, Kuanian | e Bintang Megamall, Miri Labuan Complex
Shopping Cenire * Wisma Etonic, Rawang |« Kluang Parade « East Coast Mall, Kuantan « Wisma Sanyan, Sibu

Customer Service: 1300 88 0828  www.parkson.com.my l] www.facebook.com/parkson





